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About the European Business and Innovation Network  

The European Business and Innovation Centre Network (EBN) is the leading non-profit, pan-

European, association of business support organisations. EBN is a network of over 130 quality-
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Foreword 
Trust 

Dear Friends, 

We are living in unprecedented and turbulent times in which the 

foundations of our local societies are challenged. Europe’s 

regional innovation ecosystems are being tested by 

circumstances that put pressure on the continuity of support. As 

business and innovation centres, we must be responsive, vocal 

and, most importantly, willing to lead with bold action–and so the 

deepening EU|BIC community is more vital to our future than ever 

before. 

The good news: In these challenging times of uncertainty where society and business 

must learn new forms of interaction, trust becomes more important than ever. Our 

network, that connects EU|BICs and experts, is all about trust. Trust in a shared 

methodology, trust in the need for quality support services, trust in 35 years 

demonstrating quality, endurance and the capacity to learn from each other. 

Entrepreneurs and startups, but also investors and corporates, look today beyond quick 

and easy solutions and search for trusted support and trusted networks. There are now 

more than 130 quality-certified EU|BICs and 46 Associate Members shaping our global 

EBN network. Becoming an EU|BIC means responding to our mission to use business 

and innovation as a force for regional development with the best possible actions to 

create vibrant, thriving startups and SMEs. In other words, EU|BICs take real steps to 

ensure that their services are best advantageous to their clients and best advantageous 

to their regions. 

This is all good news, but it is not enough. If our network hopes to rise to the challenge 

and increase our impact, it will require an ongoing commitment to learning, having 

confidence in our approach, adapting to change and maintaining our mind-set and 

sheer passion for excellence. That is why we assess our core operating systems, 

benchmark our performance, and improve our services towards members. 

Our Impact and Activity Study describes what our community has been up to this year. 

The staff of EBN is proud to be a part of this vital community of business and innovation 

experts, and I look forward to more good news ahead. 

 

 

 

Javier, Echarri, EBN CEO  
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Definitions 
EU|BICs: European Union Business and Innovation Centres are local/regional economic 

development tools aimed at fostering entrepreneurial innovation. Depending on the 

characteristics of the territory and of the existing actors, EU|BICs may place the 

emphasis on promoting the creation of new innovative enterprises and/or fostering 

innovation in existing enterprises. 

EU|BICs must work in a specific catchment area, be acknowledged by public authorities 

who are relevant within the framework of their mission, be it either public or private but 

preferably public/private, work in coordination with other support organisations, have 

an allocated budget, have a clear positioning, strategy and action plan aimed at 

creating new jobs through the creation of innovative companies or promoting existing 

companies, have identified premises (a EU|BIC may be hosted by a bigger organisation) 

and have an identified group of staff (with the appropriate skills and experience 

required for the deployment of the BIC mission), numbering at least three people 

employed on a full-time basis. 

EU|BICs must support regional/local authorities in designing and implementing local 

development programmes aimed at creating new, innovative SMEs and/or promoting 

existing SMEs. EU|BICs’ missions are to accelerate the generation of new, innovative 

enterprises, to provide integrated incubation support to start-ups and spin-offs, to 

stimulate and mentor innovation projects in developing SMEs, and to raise awareness 

of entrepreneurship, innovation and internationalisation at regional and local 

community level. 

Accelerator: Organisations or programmes that select established startups/companies 

and provide them with intense business services for a short period of time (usually 3-6 

months) to expand their revenues and improve profitability. 

Access to Finance services: the services provided by business support organisations to 

help their clients secure capital to develop their own ventures/innovations.  

Business Incubators: organisations that provide business support services to potential 

entrepreneurs to help them turn their ideas into profitable businesses. Business support 

is usually provided for one to three years. 

Chambers of Commerce/Industry: local associations set up to promote and protect 

the interests of the business community in a particular place. 

Clusters: geographic concentrations of interconnected businesses, suppliers, and 

associated institutions in a particular field.   

Development Agencies: agencies whose goal is to help develop and support economic 

growth within a specified city, region or country by providing necessary resources and 

assistance. They are public, private or most often a public/private partnership. 
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Entrepreneurship & Innovation Centres: organisations set up to provide help and 

support programmes for companies/entrepreneurs, enabling the latter to develop 

innovative ideas or innovate when it comes to existing products, services or processes.  

They typically focus on bridging the gap between academia and entrepreneurship. 

Space is also usually provided for people to come together and enable design thinking 

for innovation via workshops or training courses. 

Entry strategy: a process or method of filtering and selecting entrepreneurs who have 

applied to join incubator or business support programmes.  

Exit strategy: a process or method to ensure businesses move on to their own premises 

once they have reached a satisfactory level of sustainability or no longer require the 

support of the EU|BIC. 

Full-time equivalent (FTE): a unit to measure employed persons in a way that makes 

them comparable although they may work a different number of hours per week. A full-

time person is counted as one FTE. 

Government Organisations: permanent or semi-permanent organisations in the 

machinery of government that are responsible for the oversight and administration of 

specific functions. 

Open Innovation: business activities which encourage an exchange among established 

companies and startups, allowing companies to acquire outside sources of innovation 

to improve product lines and shorten the time required to bring products to market, and 

for the start-ups to access distribution channels, funding, resources or opportunities 

within the sector and industry to develop the concept faster and more easily.   

Potential entrepreneurs: individuals who have an idea which they would like to turn 

into a sustainable business.  

Proof of business services: services such as business modelling, business planning, 

financial stimulation and forecasting.  

Research Centres: Non-departmental academic or administrative units established for 

the purposes of facilitating collaborative research, mainly within a sector. 

Science / Technology Parks: business support and technology transfer initiatives that 

encourage and support the start-up and incubation of innovation-led, high-growth, 

knowledge-based businesses, creating an environment that allows larger and 

international businesses to develop specific and close interactions with centres of 

knowledge creation for their mutual benefit. Science / technology parks usually have 

formal and operational links with universities, Higher Education institutes and research 

organisations. 

Startup: a company in its first three years of activity. 

SME: an already-consolidated company, not from the incubation deal-flow, seeking 

growth services from the EU|BIC. The following EU definitions apply: 
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Size  Employees  Turnover  Balance Sheet 

Medium  <250   <€50m   <€43m 

Small   <50   <€10m   <€10m 

 

Survival Rate: The percentage of companies in operation throughout their first year 

while being supported by an EU|BIC, or three years after the support of the EU|BIC 

stopped. 

Technology-based Startup: a company whose purpose is to bring technology products 

or services to market. These companies deliver new technology products or services or 

deliver existing technology products or services in new ways. 

Under-represented Entrepreneurs: UREs are women, unemployed, youth, elderly, 

migrants, minority groups, refugees, disabled, criminally convicted, also defined as 

entrepreneurs that face higher barriers to entry at the moment of starting a business. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 5 

Executive Summary 
This study presents the results of the annual survey conducted by the European 

Business and Innovation Centre Network (EBN) of its 117 quality-certified members that 

are labelled European Union Business and Innovation Centres (EU|BIC). The EBN Quality 

System1 ensures that the organisations respect the EU|BIC Quality Mark Criteria2. The 

data collection was conducted during the first semester of 2020 and the figures reported 

refer to activities that took place in 2019.   

The EBN Quality Survey has the following main objectives: 

• To ensure that the EU|BIC Quality Mark Criteria are met and maintained by all 

the members of the network. 

• To benchmark the impact of EU|BICs among themselves, and the impact on the 

economy. 

• To gain insights into the EU|BICs’ activity during 2019. 

• To detect trends in the innovation ecosystem. 

 

Impact 
 
Regional Economic Development 
Enquiries deal flow 

In 2019, EU|BICs received around 35,800 enquiries from potential entrepreneurs, of 

which approximately 15,700 were selected to receive business support services. 

Over the period 2017-2019, EU|BICs’ support rate steadily increased, demonstrating a 

higher capacity from EU|BICs to welcome requests for assistance and to support 

entrepreneurial ideas at any stage of development. 

Job creation  

Companies supported by EU|BICs created close to 20,000 jobs in 2019. Approximately 

41% of these jobs required middle-level skills, compared to 15% of those requiring 

entry-level skills. 

Over the period 2017-2019, EU|BICs helped create approximately 57,000 new jobs in 

roughly 16,000 companies. 

 

Entrepreneur profile 

The majority of the founders supported by EU|BICs in 2019 are male, 31-50 years of age. 

In 2019, close to 48% of the EU|BICs provided services to under-represented 

 
1 More information can be found in the document Description of EBN Quality System available online at: 
https://ebn.eu/downloads/EUBIC_Docs/EBN_QualitySystem.pdf 
2 More information can be found in the document EU|BIC Quality Mark Criteria available online at: 
https://ebn.eu/downloads/EUBIC_Docs/EUBIC_QMC.pdf 
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entrepreneurs. The majority of these services were focused on women (50%) and young 

people (24%).  

 

Quality of business support services 
Companies supported 

In 2019, EU|BICs actively supported approximately 20,954 companies, 47% of which 

required the services of EU|BICs for the first time. Supported companies were active 

mostly in services and retail (21%) and ICT and software development (20%). 

Of 20,954 companies supported in 2019, 11,133 of these were technology-based, 

representing 53% of the total companies supported. Tech-based companies were active 

mostly in software development (82% of total companies supported in the same sector), 

environment and energy (72%), and health and pharmaceutical (71%). 

EU|BICs supported roughly 60,000 companies over the period 2017-2019 with their 

services, through their programmes, and by offering their incubation spaces. 

Survival rates of companies supported 

In 2019, 94% of the supported companies survived their first year while being actively 

supported by the EU|BICs. The survival rate three years after they exited the support 

programmes decreased slightly to 84%. 

The average survival rate of companies actively supported is over 93% during the period 

2017-2019 

Support services provided to companies 

EU|BICs show their capacity to deliver high-quality business support services and to 

cater for the needs of entrepreneurs at any stage of development of their companies. 

During the pre-seed/seed stage of their path, entrepreneurs were mainly supported via 

proof of business services (offered by 89% of the EU|BICs) as well as access to funding 

services (offered by 87% of the respondents). 

At startup stage, companies were helped with access to finance (offered by 90% of 

EU|BICs) and access to markets (82% of all respondents). Finally, EU|BICs helped 

companies grow and scale on the national and international playing field. 

In 2019, companies and entrepreneurs supported by EU|BICs benefited from 25,713 days 

of mentoring and coaching. The average occupancy rate of incubator space within 

EU|BICs was 84%. 

A total of 2,595 companies graduated from EU|BIC incubators over the period 2017-2019.  
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Access to Finance 
In 2019, EU|BICs helped 5,200 business access capital, 30% of which were in the 

scaleup/growth stage. 

In 2019, EU|BICs helped entrepreneurs raise €609m. 55% of the total amount was 

dedicated to companies at startup stage, followed by a 24% share for scaleup growth 

companies.  

Findings show that the companies that secured funding had reached an advanced stage 

of maturity and could therefore appeal to investors for further capital to develop their 

minimum viable product. The selection services provided by EU|BICs play a 

fundamental role in helping entrepreneurs scale stages and become investable.  

Internationalisation 
The total number of companies supported by EU|BICs ready to access international 

markets is 3,067, which amounts to 16% of the total companies supported. The majority 

of these companies plan to expand with the EU (72%), whilst other preferred 

destinations are USA (30%) and Asia (21%). 

 

Activity Analysis 
Output 
EU|BICs dealt with 23 enquiries per one full-time equivalent (FTE) member of support 

staff in 2019. Each FTE also supported approximately 10 enquiries. The amount 

successfully raised per support staff member reached €250,000. Over the year, EU|BICs 

consolidated and improved their capacity to attract and access funds. The cost per job 

created was around €12,000, with 68% of the total amount publicly financed. This low 

amount of public funding per job created continues to show how cost-effective EU|BICs 

are, especially when considering that the majority of jobs are mid- to high-level. 

Financial resources 
The median income of the EU|BICs in 2019 was approximately €1.1m. The sources of 

income came predominantly from public sources (EU and non-EU), with a share around 

75%. Private funding represented 25% of the income generated during the exercise. 

Operational budget for all EU|BICs has steadily increased over the period 2017-2019. The 

median expenses also reached €1m, resulting in a margin of close to zero per cent for all 

EU|BICs, a number to be expected as most EU|BICs are not-for-profit. Expenses were 

mainly attributed to Human Resources (49%), whereas the budget for external 

consultants represented roughly 14% of the total expenses. 

Human Resources 
In 2019, the typical EU|BIC employed 19 full-time employees (median value). Of these 19 

individuals, approximately 11 were dedicated to support businesses. Back office 

functions were covered by eight persons. The average cost per FTE was estimated at 

€49,000, while the median value at €60,000.  
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External resources 
To implement their mandate, the majority of EU|BICs established formal partnerships 

with Universities Technology Transfer Offices (93%) and with Chambers of 

Commerce/Industry (84%). They managed to secure 41% of the accessed financing for 

supported businesses via Venture Capital firms, the single largest source of funding. The 

majority of companies were supported via EU funding and other public schemes (which 

jointly supported around 47% of companies backed). Private investors remain the main 

provider of capital, whilst public funding schemes reach a higher number of companies.  

 

Visual summary 
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Introduction 

EBN and the EU|BICs 
The European Business and Innovation Centre Network (EBN) is the leading non-profit, 

pan-European, association of business support organisations. EBN is a network of 

around 100 quality-certified Business and Innovation Centres (EU|BICs) and has 

approximately 50 associate members which support the development and growth of 

innovative entrepreneurs, startups, scaleups, and SMEs. EBN’s members cover over 40 

countries in Europe and beyond (Argentina, Canada, China, Lebanon, Taiwan, etc.). Over 

the last two decades, EBN has become a reference point in Europe for innovation, 

incubation, entrepreneurship, SMEs, and regional economic development. 

EU|BICs and EBN were created by the European Commission in the 1980’s with the goal 

of addressing the economic and social hardships generated by the fall of an economic 

model based on the leverage effect of large companies, and as a tool to drive local 

economic development. The aim was, and remains, to stimulate the growth of new 

enterprises by providing technical support to innovative startups, spin-offs, SMEs and 

entrepreneurs. EBN encourages an innovative spirit through its unique ‘EBN Quality 

System’, which exists to award and manage the label ‘EU|BIC’ (officially recognised by 

the European Commission), as a certification of quality for business support structures. 

It offers its members a full range of services including certification, networking, training, 

representation, events and access to projects. 

Since its inception in 1984, the EBN network has pursued its mission to support the best 

experts, represent shared goals, bridge network actors, and use business innovation to 

inspire and implement solutions for regional economic development. EBN does so 

through the design, development, collaboration, and delivery of a wide range of 

technical business support services and quality assessment and certification products 

under the EU|BIC brand, within its licensing association EBN. The EU|BIC service offering 

covers nearly every activity that can be performed in a complex spectrum of 

entrepreneurial innovation support, including incubation, acceleration, 

internationalisation, scaling, community building and financing.  

EBN’s service offering includes benchmarking of quality-certified organisations through 

the EU|BIC Quality Mark, using assessment frameworks derived from leading evaluation 

and business appreciation practices. Such benchmarking enables members to uphold 

the high-quality standards of innovation support. 

The EU|BIC model went a step further by incorporating specific and detailed focus areas 

into the service offering, including the things that might otherwise be ignored under an 

appreciation framework dedicated to maximising profit at the expense of the EU|BIC’s 

values, quality standards and the contribution to shared regional missions. These have 

become the community’s four specific purposes - it is important that they are also 
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analysed. EBN fortifies these four commitments in a member-oriented approach 

requiring that any change in service offering to our EU|BIC members can only be made 

if it strengthens them in delivering on the commitments.  

EBN members have evolved greatly since their initial inception, in line with the speed at 

which innovations are progressing, and, today, many types of organisation can qualify 

as EU|BICs. Depending on the characteristics of the territories in which they are located, 

they can take on different shapes or sizes, such as incubators, accelerators, innovation 

or entrepreneurship centres, research centres, universities and development agencies 

or chambers of commerce. In addition to that, the types of business model have greatly 

evolved during the past years too. Public-Private Partnerships (PPP), cooperative 

arrangements between two or more public and private organisations, are becoming 

more and more common in the innovation eco-system. What remains at the core of their 

DNA is the focus on fostering the creation of innovative enterprises and/or developing 

innovation within existing ones, with the goal of contributing to local/regional economic 

development and growth. 

 

How should I read this report? 

This study consists of three different sections. We would recommend that readers start 

with the first section, which provides a succinct description of the background and 

methodology of this annual exercise conducted by EBN to collect information on the 

EU|BICs. 

The second section focuses on the economic impact achieved by EU|BICs and will focus 

on indicators such as businesses supported, exposure to specific industries, job 

creation, access to finance and internationalisation. 

The third section provides insights into the key aspects of the business model of EU|BICs 

and offers several activity analysis indicators on how EU|BICs operate in terms of output, 

financial resources, human resources, external resources, and a specific focus on the 

incubation business line. 

 

 

 

 

 

 

 

 



 11 

1. Background and methodology 
The EU|BIC Impact & Activity Study presents the analysis of the data collected via the 

EBN Quality Survey, the tool that EBN uses to annually check that EU|BICs uphold the 

quality standards set by the EU|BIC Quality Mark Criteria and monitor their progress and 

impact. 

A total of 100 EU|BICs submitted their answers (out of 117 EU|BICs), resulting in 85% 

response rate. Each respondent was asked to indicate the category which best 

represented its organisation.  

The 31 organisations belonging to the Business Incubator category represent 31% of the 

respondents. Entrepreneurship & Innovation Centres are the second largest group, with 

30 entities (30% of the respondents), followed by Development Agencies (17% of the 

respondents) and Science/Technology Parks (13% of the respondents). Lastly, five 

organisations are Government Organisations (5% of the respondents). The 

organisations that indicated ‘Other’ as the category which best represented their 

organisations included: Chamber of Commerce/Industry (2), Research Centre (1), and 

Bio Cluster (1). 

 
Table 1 - Breakdown of the respondents by type of organisation (2019 data) 

 

 

The insights and results presented are representative of the population of all EU|BICs 

throughout the whole study. Where deemed relevant, the 2020 EU|BIC Impact & Activity 

Study presents a specific breakdown of results for each category of EU|BIC. Finally, the 

study also includes historical data spanning from 2017 to 2019 (when available) that 

enable the reader to observe the trends and the evolution of the performance of the 

EU|BICs with respect to economic impact and the business model over the past three 

years. 
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Table 2 - Breakdown of the respondents by type of organisation (2017-2018-2019 data) 

 

 

When asked to indicate their legal status, 82% of the respondents represent a not-for-

profit organisation, whilst the remaining 18% of the respondents represent a for-profit 

organisation. The share of not-for-profit organisations is slightly higher compared to 

2018 data (79%). 

 

Table 3 – Legal status by type of organisation (2019 data) 
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Table 4 - Legal status by type of organisation (2018 - 2019 data) 

 

 

Enhancing the reading of the 2020 Impact and Activity Study 
with the Individual EU|BIC Benchmark Reports 
 

Each EU|BIC organisation who participated in the 2020 EBN Quality Survey receives its 

Individual EU|BIC Benchmark Report, which remains a very useful tool to help position 

the organisation in comparison with industry peers. These individual reports – whilst 

guaranteeing the confidentiality of received data – complement both sections two and 

three, by allowing the respondent to quantify the impact of its strategies and measure 

the relative performance of its operations, vis-à-vis the results of its comparable peers, 

in line with EU|BICs’ commitment to continuously improve. 

 

Methodology 
The methodology behind the 2020 EBN Impact & Activity Study follows the structure 

highlighted in Figure 1. The methodology is the result of the expertise and experience of 

the EBN Quality & Research Team - refined over the years – in collecting and analysing 

data with the constant feedback from EBN members and the impartial, transparent and 

accountable advice and guidance provided by the EU|BIC Quality Mark Committee. 
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Figure 1 - Methodological process 
 

 

 

In a first stage, the EBN Quality & Research Team – in close consultation with the EU|BIC 

Quality Mark Committee – focused on the ideation and improvement of the study 

framework. This stage included the following activities: an analysis of previous years’ 

survey, an assessment of the coherence and validity of the selected indicators, the 

revision of the structure of the survey, the implementation of feedback from previous 

years’ respondents.  

In a second stage, the EBN Quality Survey was shared with the EU|BIC organisations in 

order to collect qualitative and quantitative information. The EBN Quality & Research 

Team was responsible for validating the submission from respondents and following up 

in case of any anomalies.  

Subsequently, the EBN Quality & Research Team explored and consolidated the dataset, 

including cleaning data procedures (ensure data integrity, detection of input error and 

outliers), to prepare it for the analysis. Finally, EBN presented findings and results in the 

2020 EU|BIC Impact Report and in the present document, the 2020 EU|BIC Impact & 

Activity Analysis. All tables and graphs in this report are sourced from data collected via 

the survey, otherwise cited. 

Input of missing data 
While cleaning the dataset, the EBN Quality & Research Team carefully considered 

missing data and their nature. First, by investigating whether the missing data carried 

informative or non-informative characteristics. Then, by entering values for the missing 

data, using the following methodology. The missing data was filled with another 

observation which was considered similar, taken from the previous year’s EBN Quality 

Survey or from other desk research. In case no data was available, the missing data was 

replaced with the median of all the non-missing data elements for a specific variable 

(this is acceptable due to the small number of missing data elements). 

Outliers and Winsorisation 
Given the relatively small size of the population of respondents participating in the 

EU|BIC Impact and Activity Study, it is essential to understand how outliers – data 

elements that are much bigger or much smaller than the other data elements – occur. 

Outliers increase the variability in you’re the data, which in turn decreases statistical 

significance. Removing extreme values from the dataset should not be always 
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considered as the best solution as outliers can capture valuable information. Hence, 

trimming outliers can distort the results of the study. Therefore, EBN has adopted a 

structured approach towards analysis of outliers. 

A first step is to understand if an outlier value is a measurement error or data entry 

error. In this case, the value is corrected, which can involve fixing the typo or possibly 

asking the respondent to manually enter the data again.  

A second step is to analyse outliers as natural part of the population considered in the 

study. There might be cases where EU|BIC organisations perform particularly well 

compared to others and show values which appear extreme but reflect the truth. 

A third step is to winsorise outliers that are not measurement errors or mistakes for 

benchmarking purposes. In order to ensure a ensure a correct benchmarking 

methodology, transformation of highly skewed values is necessary. Winsorisation3 is an 

imputation rule limiting the influence of the largest and smallest observations in the 

available data by replacing the smallest k values with the (k+1)st smallest value and the 

largest k values with the (k+1)st largest value. It is a process that eliminates the impact 

exerted by extreme values and to ensure similar contributions of indicators.4 Lastly, the 

data have been normalised following the Min-Max normalisation method to allow for 

aggregation and comparison of data in the creation of the EU|BIC Individual Benchmark 

Reports. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
3 Ghosh, D., Vogt, A. Outliers: An Evaluation of Methodologies. 
https://ww2.amstat.org/sections/srms/Proceedings/y2012/Files/304068_72402.pdf 
4  OECD (2008). Handbook on constructing composite indicators: Methodology and user guide. Paris: 
OECD. 
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2. Impact 
In this section, the reader will gain insights about the impact achieved by EU|BICs over 

the 2014-2019 period. When talking about impact, EBN assesses the results that quality-

certified support organisations achieve as part of their mandate, that is, to deliver high-

quality business support services, to foster regional economic development and 

growth, to enable entrepreneurs and startups to access capital and international 

markets. 

EBN is well-aware of the commitment of the EU|BICs to supporting their local 

entrepreneurial ecosystem. When talking about business support services, EBN refers to 

the complex spectrum of services aimed at fostering innovative and marketable 

solutions defined as the EU|BIC Services Value Chain (Figure 2). EU|BICs constantly 

adapt their services and partnerships (including links to new markets) in order to be able 

to accompany and help new innovative businesses to scale up and expand. EU|BICs do 

not lose their capacity to attract and foster entrepreneurial ideas and test them. At the 

same time, starting and scaling services have become key services, especially when 

considering access to finance and access to markets. The capacity of EU|BICs to tailor 

their services according to the stage of development of the businesses is crucial: some 

companies may enter the incubator at an early stage and grow towards becoming 

scaleups, while other businesses may enter at a more advanced stage and benefit from 

post-incubation services (acceleration and open innovation programmes, access to 

international markets, etc…). 

Figure 2 - The EU|BIC Services Value Chain 

 

In this section, the reader will find insights on what are the typical services provided by 

an EU|BIC organisation. The EU|BIC should act as a catalyst, creating the perfect 

environment for the entrepreneur to thrive and foster. The EU|BIC Services Value Chain 

consists of: 

à Entrepreneurship Stimulation Services: activities aimed at raising 

entrepreneurial awareness and at creating high-level deal flow.  

à Selection Services (or pre-incubation services): part of the organisation 

support service value chain that provides support to innovative entrepreneurs 

by identifying and selecting the most promising ideas to be fully supported 

Top 3 core 
services of 
EU|BICs: 

- Proof of 
business 

- Access to 
capital 

- Access to 
markets 
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through a rigorous selection programme (i.e. proof of concept proof of 

technology; proof of business; team appraisal). 

à Startup Services (or incubation services): part of the organisation support 

service value chain that provides support to the entrepreneurs in their startup 

phase with dedicated services that can make a difference for their survival. 

à Scaling (or Growth) Services: activities aimed to enhance and boost small 

businesses on the international playing field and support fast growth. 

 

2.1 Quality of Business Support Services  
As part of their mandate, EU|BICs conduct their operations in a manner that delivers the 

highest-quality support services as possible. The quality-certified, smart selection, 

incubation, and acceleration programmes provided by the EU|BICs are designed to  

support startups, scaleups, SMEs and innovators of all kinds to keep succeeding in 

achieving their mission. This section highlights the impact the EU|BICs have achieved in 

2019. Firstly, by looking at the numbers of businesses supported at any stage of 

development. Secondly, looking at their survival rates. Thirdly, by providing an overview 

of the services that helped reaching such results. 

Companies supported 
In 2019, EU|BICs supported close to 21,000 businesses through the complete service 

package they offer their clients. Development agencies serviced above 8,900 

companies, representing 43% of the total figure. Entrepreneurship & innovation centres 

provided support to 4,364 companies (21% of the total share), while business incubators 

and science/technology parks supported respectively a share of 17% and 11% of the 

total companies supported. Lastly, government organisations supported 1,357 

companies (6% of the total share), whilst ‘other’ organisations provided services to 297 

companies in total. The overall share of new companies supported – accessing EU|BICs’ 

services for the first time – was 47%. 

 

Table 5 - Breakdown of companies supported by EU|BIC categories (2019 data) 
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Figure 3 - Companies supported by EU|BIC categories (2019 data) 

 
 

EU|BICs supported roughly 60,000 companies over the period 2017-2019 with their 

services, through their programmes, offering their incubation spaces (see Figure 4 for 

the analysis per year). In 2019, each EU|BIC supported a median number of 105 

companies. The number of companies supported per EU|BIC has been steadily 

increasing over the period 2017-2019 (see Figure 5). 

 

EU|BICs supported roughly 60,000 companies over the period 2017-2019 with their 

services, through their programmes, offering their incubation spaces (see Figure 4 for 

the analysis per year). In 2019, each EU|BIC supported a median number of 105 

companies. The number of companies supported per EU|BIC has been steadily 

increasing over the period 2017-2019 (see Figure 5 

 

Figure 4 - Total companies supported by EU|BICs (2017-2018-2019 data) 
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Figure 5 - Total companies support per EU|BIC (2017-2018-2019 data) 

 

Of 20,954 companies supported in 2019, 11,133 of these were technology-based, 

representing 53% of the total companies supported. 

When looking at the companies supported in specific industries, we can observe that 

Services & Retail was the first industry in terms of the number of support companies 

with a share of 21% of the total amount, immediately followed by ICT& Software 

Development (20%). Cultural & Creative Industries and Material & Electronics 

represented a fair share of the total amount, with a 16% and 14 % share of the total 

number of supported companies. 

This is in line with the current trends in the European startup scene according to industry 

sector analysis provided by the EU Startup Monitor in their 2019 report5, which ranks 

Software-as-a-service, IT & software development as the main sector in the current 

startup landscape. From an investment perspective, fintech and enterprise software 

companies are the major beneficiaries of capital over the last five years6, followed by 

transportation and health companies. Media, Travel, and Fashion sectors follow 

immediately in the ranking of most invested companies. 

 
Table 6 – Breakdown of companies supported by sector of activity (2019 data) 

 

 
5 European Commission (2019). The European Startup Monitor 2019.  
http://europeanstartupmonitor2019.eu  
6 Atomico, Slush (2019) The State of European Tech 2019 https://2019.stateofeuropeantech.com/ 
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The main tech-intensive sectors were ICT & Software Development (82% of the 

companies supported in the specific sector were technology-based), Environment & 

Energy (72%), and Health & Pharmaceutical (71%). 

 
Figure 6 - Breakdown of the total number of businesses and tech businesses supported across 

industries (2019 data) 

 

 

Table 7 provides an analysis of the sectors of activity of the businesses support over the 

period 2017-2019. It is relevant to point out that ICT & Software Development and the 

Cultural & Creative Industries were the main industries in terms of number of business 

supported by EU|BICs over the past three years, followed immediately by Materials & 

Electronics and Services & Retail. 
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Table 7 - Breakdown of the total number of businesses and tech businesses supported across 
industries (2017-2018-2019 data) 
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Figure 7 - Breakdown of the total number of businesses and tech businesses supported across 
industries (2017-2018-2019 data) 

 

 

 
Survival rates of companies supported 
Figure 8 shows the survival rate of companies whilst they are being actively supported 

by the EU|BICs and three years after they exit their support programmes. The analysis 

provides an overview of the results by category of EU|BIC. 

All EU|BICs point to an average survival rate close to 94% of the companies which they 

actively support. This rate decreases to 84% for companies within three years after 

having left their support programmes.  

Science/technology parks (96%), entrepreneurship & innovation centres (94%), and 

development agencies (94%) tend to have higher rates than other categories of EU|BICs. 
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Figure 8 - Average survival rates of businesses supported by EU|BICs (2018 data) 

 
 

Over the 2017-2019 period, the, average survival rates did not experience significant 

changes, confirming the value and serious impact of the services provided to 

entrepreneurs when setting up and consolidating their companies.  

Table 8 – Average survival rates of business supported by EU|BICs per type of organisation 
(2017-2018-2019) 
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Figure 9 shows that the average survival rate of companies actively supported is steadily 

over 93%. On the other hand, the average survival rate of companies after they stopped 

receiving support from the EU|BICs decreases and reaches its lowest level in 2019. 

 

Figure 9 - Average survival rates of businesses supported by EU|BICs (2017-2018-2019 data) 

 

 

Support services provided to companies 

Overall, companies and entrepreneurs supported by EU|BICs could benefit from 25,713 

days of mentoring and coaching in 2019. Taking a closer look at the median value per 

EU|BIC, it is relevant to point out that each EU|BIC serviced entrepreneurs with at least 

125 days of coaching and mentoring. 

The figures shown in this section highlight the serious and professional support with 

which EU|BICs provide entrepreneurs at large. The EU|BIC Certification process 

evaluates the quality of the services delivered, ensuring that, besides being given 

physical space to set up their business, entrepreneurs are supervised, guided and 

supported throughout all of the company-creation stages and challenges.  

A breakdown analysis of services provided per category of EU|BIC is presented in section 

4 of this study. 

 

Entrepreneurship Stimulation Services 

As part of their mandate, EU|BICs engage with their communities by stimulating 

entrepreneurship action. In 2019, EU|BICs organised 5,154 awareness-raising events. 

More than 199,581 people attended the events (Table 8). In median values, each EU|BIC 

ran at least 21 events, reaching out to a target audience of 710 participants. 

 
 
 
 
 
 
 
 

Promoting 
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Table 9 - Awareness-raising events organised by EU|BICs (2019 data) 

 

 

As illustrated in Figure 10, EU|BICs organised approximately 13,100 events over the 

2017-2019 period, with a steady increase in the number of participants (totalling 509,905 

participants over the past three years). 

 
Figure 10 - Awareness-raising events organised by EU|BICs (2017-2019 data) 

 

To stimulate the entrepreneurial innovation ecosystem, EU|BICs provided a series of 

services: 84% of EU|BICs planned promotional events, 83% of the EU|BICs offered 

training events, whilst 71% of organisations organised competitions in order to promote 

entrepreneurship in their local area (Figure 11). 
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Figure 11 - Share of EU|BICs providing awareness-raising event (2019 data) 

 

 

Selection Services 

EU|BICs have a range of services in place to identify and select the most promising ideas 

to be fully supported through a rigorous pre-incubation programme. To support 

entrepreneurs during the company-creation stages, EU|BICs provided a series of 

support services ranging from the initial business stimulation services to selection, 

startup and scaleup support. In order to help validate a business idea, 89% of the 

EU|BICs provided proof of business services, 87% helped their entrepreneurs access 

diverse funding streams, while a 69% also offered team assessment services. Figure 12 

further shows that 63% of EU|BICs dedicated time to helping entrepreneurs work on 

their innovative edge, while 58% provided proof of concept services. This analysis is 

consistent with findings on business challenges per stage of development of the 

startups highlighted in the European Startup Monitor 20197, where startups at pre-seed 

stage valued product & service development and access to capital as the main 

challenges faced. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
7  European Commission (2019). The European Startup Monitor 2019. 
http://europeanstartupmonitor2019.eu/  
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Figure 12 - Share of EU|BICs providing Selection Services (2019 data) 

 

‘Other’ services included: business development support, IPR and legal support at 

company creation, co-working space for pre-incubation phase. 

 

Startup Services 

EU|BICs provide support to the entrepreneurs in their startup phase with a dedicated 

range of incubation services which can be vital to make a difference and survive the 

‘valley of death’. 

During the startup phase, companies generally benefit from services dedicated to 

helping them access funding (close to 90% of the EU|BICs offer these services (Figure 

13). In 2019, the majority of EU|BICs helped their companies with special support 

schemes dedicated to gaining access to markets (82%). In combination with these 

services, around 79% of the EU|BICs helped the startups with team development, while 

services dedicated to marketing support were offered by approximately 74% of the 

EU|BICs and about half of them provided support for incorporation. 

Again here, the startup services provided by EU|BICs match closely with the business 

challenges faced by companies at startup stage8, which value critical help with services 

such as sales & customer acquisition, growth of turnover, and access to capital. 

 

 
 
 
 
 

 
8 European Commission (2019). The European Startup Monitor 2019. 
http://europeanstartupmonitor2019.eu/  
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Figure 13 – Share of respondents providing Startup services (2019 data) 

 

 

‘Other’ services included: networking/clustering, access to specific skills and 

knowledge/open innovation support, and access to specific grants and programmes. 

In 2019, 85% of the EU|BICs provided physical incubation services to founders and 

startups they supported. Around 45 % of the EU|BICs also provided virtual incubation 

services. 

On average, the occupancy rate in 2019 was 84%. Table 8 shows the positive trend about 

the average occupancy rate over the period 2017-2019 and confirms that EU|BICs are 

lively places to innovate. In 2019, the average number of tenant businesses in the 

incubator was 44. The tenants remained in the incubator for a period lasting, on 

average, 31 months.  

In median terms, each EU|BIC had around nine new tenant businesses in the incubator 

in 2019, while around eight companies graduated. Overall, each EU|BIC had a median 

value of 34 incubated business in 2019. 

Table 8 - Occupancy by EU|BIC providing Physical Incubator Space – Average Values (2019 
data) 
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The total number of graduate companies exited from EU|BIC incubators over the period 

2017-2019 is 2,595 (Figure 14). 

 
Figure 14 - Graduate companies (2017-2019 data) 

 

In 2019, 85% of the EU|BICs providing physical incubation space implemented an entry 

strategy for tenants companies, while only 54% had an exit strategy in place (Table 9).  

Table 10 shows that 54% of such EU|BICs had established a fixed period of time for a 

tenant incubation, while 45% would let a company exit when it outgrows the available 

working space.  

 
Table 9 – Entry and Exit strategy (2019 data) 

 

 

Figure 15 - Exit criteria for organisations (2019 data) 

 

Beyond meeting rooms and flexible co-working spaces (offered by respectively 81% and 

72% of the respondents providing physical incubation space), businesses in the 

incubator also benefited from rapid prototyping centres in 27% of the cases and end-

user testing capacities in 17% of the EU|BICs (Figure 16).  
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Figure 16 - Facilities provided by EU|BICs (2019 data) 

 

 

Scale-up Services 

EU|BICs helped companies grow and scale on the national and international playing 

field through dedicated post incubation services.  

In 2019, 77% of the EU|BICs helped companies in the growth phase to access capital 

(Figure 17). About 76% of the certified organisations also organised open innovation 

programmes, whilst 63% provided team development coaching to startups. When it 

comes to accessing new markets, 64% of the EU|BICs helped companies promote their 

presence in their national markets, whilst 63% of the EU|BICs helped organisations 

access international markets. The business challenges for startups tend to change at 

later stages and in particular at the growth stage9. For instance, the need for support 

with product and service development, and access to capital, as startups are more 

concerned with selling products and services that they have already tested and 

developed, tends to be replaced by a demand for services related to sales and customer 

acquisition and growth of turnover. In addition to that, recruiting becomes a challenge 

as well as team development. Finally, access to international market is a more frequent 

challenge in later stages. As indicated in Figure 17, EU|BICs show that they are well-

positioned to cater for all needs of startups at the growth stage. 

 

 
9 European Commission (2019). The European Startup Monitor 2019. 
http://europeanstartupmonitor2019.eu/  
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Figure 17 - Scaling-up services provided by EU|BICs (2019 data)10 

 

 

 

2.2 Regional Economic Development 
From its origins to today, EBN and the EU|BICs endeavour to build strong innovation 

networks that support the economic development of European regions. The quality-

certified organisations do that by fostering entrepreneurial innovations, including the 

acceleration of new enterprises and fostering innovation in existing enterprises; by 

promoting entrepreneurial culture; by modernising, digitalising and diversifying 

industries; by stimulating job creation; and partnering strategically with other 

innovation actors. This section provides insights on the impact of EU|BICs in the 

economic growth of their region by analysing the deal flow of entrepreneurial enquiries 

and the indicators related to job creation. Finally, it also provides a snapshot of the 

profile of the entrepreneurs supported by the EU|BICs.  

Enquiries Deal Flow 
In 2019, EU|BICs received around 35,800 enquiries from potential entrepreneurs, of 

which approximately 15,700 were selected to receive business support services (see 

Table 13). 

The development agencies received the biggest number of enquiries (close to 16,000 - 

see Figure 1), followed by business incubators, and entrepreneurship & innovation 

centres. The deal flow from enquiries received to those supported for all EU|BICs in 2019 

amounted to 60%. Entrepreneurship & innovation centres show the highest support 

 
10 No data were gathered concerning access to national and access to international markets (2017 
and 2018 questionnaires) and acceleration programmes (2018) as scale-up services. 

EU|BICs 
supported the 
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rate (73% of enquiries received was ultimately supported), followed by development 

agencies (61%) and business incubators (60%). 

 

Table 10 – Enquiries received and enquiries supported in2019 

 
 

 
 

Figure 18- Enquiries received and enquiries supported in 2019 

 
Table 11 Table 12 
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Table 13 - Enquiries received and enquiries supported by EU|BICs (2017-2018-2019 data)  
 
 

 
 
 
Figure 19 - Enquiries received and enquiries supported by EU|BICs (2017-2018-2019 data) 
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Job Creation 
In 2019, around 19,986 jobs were created by some 4,600 supported companies by the 

surveyed EU|BICs (see Table 15). Entrepreneurship & innovation centres stimulated the 

creation of more than 11,900 of these jobs. The startups supported by EU|BIC have 

become a leading job growth engine, counting for 10% of the total jobs created by 

European start-ups in 201911 (which amounts to 200,000). Table 18 shows that among 

the total number of jobs created, 44% of jobs required high-level skills (i.e. master’s 

degree, PhD, MBA, etc.) and 41% required middle-level skills (i.e. bachelor’s degree, 

technical diploma). The remainder 15% were attributed to individuals with entry-level 

skills.  

 

Table 14 – Indicators on job creation (2019 data)  

 
 

Table 15 – Qualification of jobs created (2019 data)  

 

Respondents gathering data on this indicator 88. 

On average, in 2019 the typical EU|BIC created 230 jobs (the median value stands at 85) 

coming from 48 companies (the median value stands at 30), therefore the analysis has 

shown that there were 4.8 FTE new jobs created per company per EU|BIC  (the median 

calculation results in a lower ratio of 2.8 - see Table 16).  

Table 16 - Indicators on Job Creation per EU|BIC (2019 data)  

 

 
11 Source: dealroom.co for startups, Eurostat for sector. 

On average 
one EU|BIC 
creates 4.6 
jobs per 
supported 
company  
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As suggested above, EBN members continue to contribute to the development of 

regional economic growth. Over the period 2017-2019, EU|BICs helped create 

approximately 55,250 new jobs in roughly 15,500 companies (see Table 17 and Figure 

20). 

 
Table 17 - Indicators on Job Creation (2017-2018-2019 data)  

 
 

Figure 20 - Indicators on Job Creation (2017-2018-2019 data) 
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Entrepreneur Profile 
The majority of entrepreneurs supported were in the 31-50 age range, which 

represented the 61% of all supported entrepreneurs in 2019 (Figure 21). 24% of 

supported entrepreneurs aged under 31 years old, whereas the remainder 15% of the 

total were above 50 years old.   

The majority of entrepreneurs supported were in the 31-50 age range, which represented 
the 61% of all supported entrepreneurs in 2019 (Table 18). 24% of supported 
entrepreneurs aged under 31 years old, whereas the remainder 15% of the total were 

above 50 years old.    

Table 18 - Breakdown of the entrepreneurs supported by the EU|BICs by age group (2017-
2018-2019 data)  

 

 

Table 19 shows that 72% of the supported entrepreneurs were males, whilst the 

remaining 28% female.   

The data for the period 2017-2019 show that the profile of the typical entrepreneur 
does not change drastically year by year. This aligns to the findings of the 

European Startup Monitor 2019, which highlights that the vast majority of 

the startup founders are male and the average age for both male and female founders 

is 3812  

 

 
12  European Commission (2019). The European Startup Monitor 2019. 
http://europeanstartupmonitor2019.eu 
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Table 19 - Breakdown of the entrepreneurs supported by the EU|BICs by gender (2017-2018-
2019 data)  

 

 
 

In 2019, around 900 companies coming from foreign countries were support by a 

limited number of EU|BICs. Indeed, only 37% of the EU|BICs provided support to a 

foreign company (Table 20).  

 

Table 20 - Founders coming from foreign countries (2017-2018-2019 data)  

 
 

Lastly, EU|BICs are actively engaged in supporting inclusive entrepreneurship. EBN 

members participated in the FIBIA (Fostering Inclusive Business Incubation and 
Acceleration) programme, an initiative supported by the JPMorgan Chase Foundation 

and delivered by EBN to empower business support organisations to become more 

inclusive and diverse, which provided a valuable opportunity to network and foster 

learning exchange between organisations working with under-represented 
entrepreneurs (UREs).  
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Social and inclusive entrepreneurship, promoting the creation (and scaling-up) of 

companies and jobs, provide opportunities for BSOs to expand their scope and include 

the support services to these initiatives in their portfolios. EBN members and its 
EU|BICs are especially well-positioned due to their regional functions and strong 

connections with public institutions.  

In 2019, close to 48% of the EU|BICs provided services to under-represented 
entrepreneurs. UREs include categories such as women, unemployed, young people, 

elderly, migrants, minority groups, refugees, and people with 

disabilities (see Table 21). Table 22 shows that the majority of programmes were 

focused on women (50%) and young people (24%).  

 

Table 21 – Indicators on under-represented entrepreneurs (UREs) support provided by the 
EU|BICs (2019 data)  

 

 

Table 22 - Breakdown of under-represented entrepreneurs (UREs) by categories in % of total 
number of UREs supported (2019 data)  

 

  
As highlighted in Figure 21, the main challenges faced by supported under-represented 

entrepreneurs when starting their businesses were lack of initial capital (77%) and lack 

of business skills (71%).  
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Figure 21 - Main challenges that supported UREs encountered when starting a business (2019 

data)  

 

 

 

2.3 Access to Finance 
EU|BICs endeavour to provide a steady pipeline of innovative, investment-ready 

companies and foster supportive investment opportunities, including, but not limited 

to, access to private investments, EU and non-EU grants, loans and equity funds. With a 

network of networks that spans over 27 EU countries and beyond, and an ecosystem of 

partners made up of hundreds of investors and lenders, EU|BICs rely on various tools 

and programmes to embed innovation to finance and finance to innovation into their 

service portfolios and share best practices on (non-)financial investments processes. 

Table 23 shows that approximately 25% of the supported companies received help to 

access capital in 2019. Among the 5,203 companies that were supported by the EU|BICs 

to access finance, 30% of these were in the scale-up/growth stage. More than 26% were 

in the seed stage. 25% were in the startup phase, while the remaining 19% were at pre-

seed stage.  

On average, in 2019 each EU|BIC supported 58 companies to access finance (the median 

value is slightly lower at 25). 
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Table 23 - Business supported to access finance by stages of development (2019 data) 

 
 
 
Figure 22 - Business supported to access finance by stages of development (2019 data) 

 
 
 
 

Figure 23 shows the overview of companies supported to access finance over the period 

2017-2019. Overall, there has been a decreased in the total amount of businesses 

supported to access finance. Despite that, there has been an increase in the support to 

companies at pre-seed and seed stages over the past three years.   
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Figure 23 - Businesses supported to access finance by stages of development (2017-2018-
2019 data) 

 

 

In 2019, EU|BICs helped entrepreneurs raise €609m. Table 24 shows how the total 

amount was shared across stages of development of support companies. More than 
a half (55%) of the total amount was dedicated to companies at startup stage, 

followed by a 24% share for scale-up growth companies. The remaining was shared 

between pre-seed (4%) and seed stage (17%) companies.   

The analysis shows that most of the companies that secured funding had reached a 

stage of maturity whereby their proof of concept, business, or technology has been 

validated and could therefore appeal to investors for further capital to develop their 
minimum viable product. The selection services provided by EU|BICs play a 

fundamental role in helping entrepreneurs scale stages and become investable.   

On average, in 2019 each EU|BIC managed to secure €7.3m funding for 
its startups (the median values is significantly lower at €1.6m).  

 

Table 24 - Total amount raised per stage of development of companies supported by EU|BICs 
to access finance (2019 data)  
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Figure 24  - Total amount raised per stage of development of companies supported by EU|BICs 
to access finance (2019 data) 

 
 

 

The data shown in this section are in line with the 2019 statistics of investments per 

stage of development of European companies invested with Private Equity13, which 

show a higher share of capital invested in startups and later-stage ventures, whereas 

only a minor share of the total amount was reserved for seed stage companies. This 

analysis in confirmed in Figure 29, which shows the total amount raised per stage of 

development of companies supported by EU|BICs over the period 2017-2019. It is 

relevant to point out the remarkable peak in total funding raised in 2018, which is most 

likely to be caused by some high investments in a restricted number of startups 

supported by EU|BICs. 

 

 

 

 

 

 

 

 

 

 

 

 

 
13 Invest Europe (2020). Investing in Europe: Private Equity activity 2019. 
www.investeurope.eu/research  
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Figure 29 - Total amount raised per stage of development of companies supported by EU|BICs 
to access finance (2017-2018-2019 data) 

 

 

2.4 Internationalisation 
EU|BICs work to exploit the expansion potential of European startups, scale-ups and 

innovative SMEs, to support those who already operate on an international scale and to 

reinforce Europe as a global leader in entrepreneurial research and innovation. The 

EU|BIC community is open to all its member’s companies and provides them with access 

to markets, networking, strategic partnering, investment attraction by creating 

dedicated international soft-landing zones. 

Over the past five years, EBN has expanded its geographical reach beyond European 

borders by certifying business support organisations in Brazil, Argentina, Lebanon, 

Egypt, South Africa, Taiwan, China, Canada, etc. As a result, the potential and value to 

stimulate internationalisation activities have more than doubled, placing EBN 

internationalisation helpdesk as useful resource for business support organisations. 

The current total number of companies support by EU|BICs ready to access 

international markets is 3,067, which amounts to 16% of the total companies supported 

(see Table 27). 
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Table 25 – Breakdown of total number of companies ready to access international markets by 
sector of activity (2019 data)  

 

 

Most of the companies ready to go international plan to expand with the EU (72%), 

whilst other preferred destinations are USA (30%) and Asia (21%) (see Figure 26). 

 
Figure 25 - Desired market to access (2019 data) 
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3. Activity Analysis 
In this section the study analyses the organisational model, structure and activity of 

EU|BIC quality-certified business support organisations. First, it considers the output for 

all EU|BICs, highlighting the performance of the organisations over the period 2017-

2019. Then, it provides an in-depth analysis of resources and capacity, with an 

assessment of the financial and human resources indicators. Finally, this section 

provides insights on the established relationships that EU|BICs have within their 

respective innovation ecosystem. This section sheds a light on the network of partners 

and investors of EU|BICs. A breakdown of the activity analysis per category of EU|BIC is 

presented in section 4. 

The reader can find in this section useful information to gain knowledge on the internal 

planning of an innovation-based business support organisation grounded on the 

experience and expertise of the quality-certified EU|BICs.  

Figure 26 -  Areas of attention when establishing the organisational structure of a business 
support organisation. 

 

 

3.1 Output 
Table 26 and Table 27 present the main output indicators for the population 

of EU|BICs. Indicators have been selected to highlight the EU|BICs’ performance during 

2019. Average and median values are shown for each year of analysis in order to help 

identify trends and differences. A breakdown analysis per category of EU|BIC is 

presented in section 4 of this study. The indicators shown are the following:  

• The total number of enquiries received  

• The enquiries received divided by the number of full-time employees (FTE) 

• The total number of supported businesses  

• The number of supported businesses divided by the number of FTE 

• The total number of supported businesses that was support in access capital  

• The number of businesses that accessed capital divided by the number of FTE  

• The amount raised for the aforementioned companies  
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• The sum of capital raised divided by the number of FTE 

 

The main findings include:  

à Total number of enquiries received 

On average, each EU|BIC dealt with approximately 358 enquiries from potential 

entrepreneurs in 2019. The median value was estimated at 148. There is a clear 

increase in the number of enquiries received over the period 2017-2019. 

The difference between average and median values of the total number of enquiries 

received can be explained by the heterogeneity of sizes across the organisations. 

Notably, development agencies showed a great variance between average and 

median values in year 2018 and 2019. 

à Enquiries received divided by the number of FTE  

On average, each support staff member dealt with approximately 34 enquiries in 

2019. The median value for the same indicators stands at 23 and gives a more 

nuanced indication of the EU|BICs’ ability to efficiently accept and analyse enquiries 

from entrepreneurs. The great variance over the period 2017-2019, especially vis-à-

vis 2019 data which shows a significant increase in both average and median values, 

is mostly due to the smaller population of respondents in 2019 compared to the 

previous years. 

à Total number of enquiries supported   

On average, each EU|BIC succeeded in supporting approximately 216 enquiries in 

2019. The median value for the same indicators stands at 60. As above, there is a 

great variance between data collected in the period 2017-2019 which is due to the 

smaller population of respondents in 2019 compared to the previous years. 

As it can be seen in in section 4, the average and median values of supported 

businesses differed significantly across the categories of EU|BICs. This great 

variance can be attributed to the wide range of certified EU|BICs that, despite being 

equally certified for the quality of services they provide, they can assume various 

shapes and sizes according to the catchment area in which they are located.  

à Total number of businesses supported  

On average, each EU|BIC supported approximately 209 businesses in 2019. The 

support provided can take different forms such as assistance with business support 

services, participation in business support programmes, or incubation services. The 

median value stands at 105. There is a clear increase over the period 2017-2019 in 

the median values of businesses supported. 
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à Businesses supported with access to capital services  

On average, each EU|BIC supported approximately 58 companies in accessing 

capital in 2019. The median value stands approximately at 24. The average values 

do not vary greatly over the period 2017-2019, whilst 2019 median value is higher 

than values in 2017 and 2018, demonstrating an increased EU|BIC capacity to attract 

investment capital for the supported entrepreneurs and startups.  

As it can be seen in in section 4, the average and median values of supported 

businesses differed significantly across the categories of EU|BICs. Here again, size 

and efficiency played a significant role in explaining identified spreads of average 

versus median values across categories of EU|BICs. 

à Businesses supported with access to capital divided by number of FTE  

Across all EU|BICs, a support staff member has helped 5.5 companies on average to 

obtain access to funding. The median value was estimated at 3.8.  

à Capital raised through access to finance services   

On average, each EU|BIC managed to raise around €7m in 2019. The median value 

stands at €1.6m and gives a more accurate idea of EU|BICs’ performance. It is 

impactful to see the improvement in the EU|BICs’ capacity to raise capital over the 

period 2017-2019, with a substantial step from €870k to €1.6m in median values. 

 

Table 26 - Output indicators – Average Values (2017-2018-2019 data)  
Entity 
categories  Indicators  2017  2018  2019  

All EU|BICs  Enquiries received (Number)  260,7  342,1  358,3  

Respondents  Enquiries/support staff number 
(#/FTE)  27,8  28,4  34,0  

2017 (n=8)  Enquiries supported (Number)  74,1  133,9  216,3  

2018 (n=41)  Enquiries/support staff number 
(#/FTE)  6,7  11,1  20,5  

2019 (n=31)  Businesses supported (Number)  218,4  194,1  209,5  

  
Businesses supported/support staff 
number (#/FTE)  21,2  17,5  19,9  

  
Businesses supported with access 
to finance (Number)  60,3  49,6  57,8  

  
Businesses supported/support staff 
number (#/FTE)  6,6  4,5  5,5  

  Amount raised (€)                                    
4.978.418 €   

                                
10.466.642 €   

                              
    7.341.509 €   

  
Amount raised/support staff number 
(€/FTE)  

                                      
520.650,5 €   

                                    
  991.159,3 €   

                                
      697.318,6 €   
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Table 27 - Output indicators – Median Values (2017-2018-2019 data)  

Entity 
categories  Indicators  2017  2018  2019  

All EU|BICs  Enquiries received (Number)  90,0  104,0  148,5  

Respondents:
  

Enquiries/support staff number 
(#/FTE)  12,0  13,0  23,2  

2017 (n=8)  Enquiries supported (Number)  20,0  28,0  60,5  

2018 (n=41)  Enquiries/support staff number 
(#/FTE)  2,1  2,7  9,5  

2019 (n=31)  Businesses supported (Number)  81,0  91,0  105,0  

  
Businesses supported/support staff 
number (#/FTE)  12,3  10,1  16,4  

  
Businesses supported with 
access to finance (Number)  18,0  17,0  24,5  

  
Businesses supported/support staff 
number (#/FTE)  2,2  2,1  3,8  

  Amount raised (€)                                    
    870.392 €   

                                  
1.325.400 €   

                                  
1.600.000 € 

  
Amount raised/support staff 
number (€/FTE)  

                                      
110.441 €   

                                     
174.783 €   

                                    
  250.195 €   

 

While analysing the efficiency of the EU|BICs in terms of output indicators, it is 

interesting to examine also value-for-money indicators concerning job creation and 

companies support. Table 28 shows average and median values of the cost per job 

created and the cost per company supported for all EU|BICs in 2019. Most interestingly, 

the analysis shows the variance between public and private financial contribution – on 

average, public resources accounted for approximately 68% of the total contribution 

per job created and per company supported.  

 
Table 28 - Value for Money indicators (2019 data)  

VfM Job Creation   Mean    Median   

Cost per Job Created          10.625,07           12.477,28   

Public financial contribution per Job Created            7.266,49             7.985,46   

Private financial contribution per Job Created            3.358,58             3.119,32   
VfM Companies Supported   Mean    Median   

Cost per Company Supported          10.600,17           10.100,65   

Public financial contribution per Company Supported            7.249,46             6.464,42   

Private financial contribution per Company Supported            3.350,71             2.525,16   
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3.2 Financial resources  
Table 29 and Table 30 present the main financial indicators (on average and median 

terms respectively) for the entire population of respondents over the period 2017-

2019. A breakdown analysis per category of EU|BIC is presented in section 4 of this 

study.  

The main findings include:  

à Annual Income & Expenses 

The average annual income in 2019 for all EU|BICs was estimated at approximately 

€2.45m. The median value stood at €1.11m, around half this amount. The average 

annual expenses in 2019 was calculated at approximately €2.44m. The median 

value stood at €1.06m. 

The analysis in section 4 shows how average and median values about operational 

budget varied significantly across the categories of EU|BICs. Here again, size and 

legal status played a significant role in explaining identified spreads of average 

versus median values across categories of EU|BICs. 

Figure 28 shows the operational budget for all EU|BICs in median terms over the period 

2017-2019 – there is definitely a positive increase in the median budgets for the business 

support organisations, which means better services to entrepreneurs.  

 
Figure 27 - Operational Budget for all respondents – Median Values (2017-2018-2019 data) 
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à Source of Income 

On average, in 2019 all EU|BICs benefited from a larger share of non-EU public 

sources (approximately 46% of their income). The second largest source of income 

was from private sources (with a share of approximately 32%). The remainder came 

from EU funding (23%). The median values preserve this ranking. 

Figure 29 shows the evolution concerning the sources of income over the period 2017-

2019 in average values, with a steady increase in share of funding coming from EU 

sources. Source of income varies greatly across different categories of EU|BICs (i.e. 

government organisations are mostly publicly funded, with minimum private funding, 

as opposed to business incubators). For a deeper analysis, please take a look at 

section 4 of this study. 

  

Figure 28 - Source of Income- All respondents - Average Values (2017-2018-2019 data) 
 

 

 

à Breakdown of expenses 

In 2019, the average and median values regarding the share of expenses by 

destinations were similar across categories, except for funding to entrepreneurs. 

Payroll costs showed the higher share (approximately 46% of the total resources), 

followed by building costs (approximately 17%) and external contractors 

(approximately 9%). The analysis over the period 2017-2019 shows that allocation 

of resources remains constant, especially for payroll costs and payment of external 

contractors. Data collect in 2017 and 2018 had a larger share for the category ‘other 

costs’ as the same category was broken down in separate destination of resources 
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in this year’s study. The breakdown of expenses by category of EU|BIC is presented 

in section 4 of this study. 

à Margin 

In 2019, the average margin was approximately zero for all EU|BICs, which 

is in line with the not-for-profit calling of most of them. Median values depict a 

similar picture as the analysis of different categories in section 4 does.  

 
Table 30 – Financial Indicators for all respondents – Median Values (2017-2018-2019 data)   

Entity 
categories  Indicators  2017  2018  2019  

All EU|BICs  Income (€)  
                             
         1.017.825

     

                              
        1.084.431  

  
              1.106.511   

Respondents:  From (share in % (1)):         

2017 (n=112)  EU  8,0  12,0  15,5  
2018 (n=117)  Other public sources  50,0  44,0  48,5  
2019 (n=100)  Private sources  25,0  30,0  25,0  

  
Expenses(€)  

                             
         1.000.000

     

                              
        1.021.330  

  
              1.060.568    

  Items (share in % (1)):        

  
Building costs  

                              
                           -  

     

                               
                          -    

   13,5  

  External contractors  8,5  8,0  7,0  

  
Event Costs  

                              
                           -  

     

                               
                          -    

   2,0  

  
Education/training for staff  

                              
                           -  

     

                               
                          -    

   0,0  

  
Direct funding provided to 
entrepreneurs  0,0  0,0  0,0  

  
Marketing  

                              
                           -  

     

                               
                          -    

   1,0  

  Payroll Costs  50,0  48,0  48,5  

  

Utilities, equipment, supplies, ICT, 
etc…  

                              
                           -  

     

                               
                          -    

   3,0  

  Other  33,0  35,0  0,0  

  Margin (%(2))  
                             
                   0,02 

    

                              
                    0,06 

    

                           0,04  
   

 (1): Sums of median values can be different from 100% 

(2):  Defined as (Income – Expenses)/Income 
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3.3 Human resources 
Table 44 and Table 45 present the indicators related to human resource aspects of all 

EU|BICs on average and median terms respectively. The main human resources 

indicators are the following:   

• Total number of support staff members and their breakdown across main 

functions (all expressed in FTE) 

• Total number of back office staff members and their breakdown across main 

functions (all expressed in FTE) 

• Management ratios (support/back office staff and payroll/total staff) 

A breakdown analysis per category of EU|BIC is presented in section 4 of this study. The 

main findings related to the entire population of EU|BICs are the following: 

à Total number of support staff members and their breakdown across main 
functions (all expressed in FTE) 

Over the period 2017-2019, all EU|BICs showed a significant variance between the 

average number of support staff in FTE and the median value in FTE as a result of 

the broad difference in size across all EU|BICs.  

In 2019, the median value of support staff was 10.5 FTE (versus the average value of 

6.4) – this analysis shows that EU|BICs have progressively increased the staff 

providing support services to entrepreneurs (i.e. coaching, mentoring, etc.) over the 

period 2017-2019 (+80%). 

à Total number of back office staff members and their breakdown across main 
functions (all expressed in FTE) 

In 2019, back office staff members measured an average of 4.5 FTE, whilst the 

median value stood at 8.1 FTE. Same as above, EU|BICs showed a considerable 

variance between the average number of back office staff in FTE and the median 

value in FTE as a result of the broad difference in size across all EU|BICs. In terms of 

the team structure, the division per function was consistent across all EU|BIC 

categories (see section 4) and also over the period 2017-2019 (if we examine median 

values).  

à Management ratios (support/back office staff and payroll/total staff)  

Figure 30 shows in median terms how EU|BICs’ staff composition has evolved over 

the period 2017-2019. When looking at the ratios for all EU|BICs, the analysis has 

shown that on average in 2019 there were 1.4 FTE working as support staff for every 

single FTE working in back office functions (the median value is 1.3). The figures 

slightly differ (both for average and median values) when analysing the trend over 

the period 2017-2019.  

When looking at the ratios for all EU|BICs, the analysis has shown that on average in 

2019 there were 1.4 FTE working as support staff for every single FTE working in back 
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office functions (the median value is 1.3). The figures slightly differ (both for average 

and median values) when analysing the trend over the period 2017-2019. 

Regarding the cost for all staff members, in 2019 the average value for all EU|BICs is 

measured at approximately €47,150 annually for one FTE staff. The median value 

for the same indicator is higher and amounts to approximately €60,600 – in line with 

the overall increase of total staff FTE in 2019.  

 

Figure 29 - FTE staff of all EU|BICs – Median Values (2017-2018-2019 data) 
 

 
 
 
 
Table 31 – Human Resources Indicators for all respondents – Average Values (2017-2018-

2019 data)   

 
 
 
 
 
 
 
 
 
 

 

Entity 
categories  Indicators  2017  2018  2019  

All EU|BICs   Support staff (in FTE)                                    
                 9,6     

                                 
              10,6     

                                   
               6,4     

Respondents:  Per function:        

2017 (n=8)  Business coaches, mentors and 
training staff  4,9  5,4  3,4  

2018 (n=41)  Project Management  2,4  2,8  2,0  

2019 (n=31)  Other personnel  2,3  2,4  0,0  

  Back office staff (in FTE)                                   
                 8,9     

                                 
                 7,5     

                                   
               4,5     

  Per function:        

  Incubator Management                                      
             1,5     

                                    
             1,6     

                                     
            1,0     

  Communications                                      
             1,3     

                                    
             1,3     

                                     
            1,0     

  General Administration                                      
             6,1     

                                    
             4,7     

                                     
            2,0     

  Other personnel   -    -                                                      -       
  Ratios            

  Support/back office staff (FTE)                                      
             1,1     

                                    
             1,4     

                                     
            1,4     

  Payroll/total staff (€/FTE)                                      
   52.056,1     

                                    
   54.900,8     

                                     
  47.147,2     
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Table 32 – Human Resources Indicators for all respondents – Median Values (2017-2018-2019 

data)   

Entity 
categories  Indicators  2017  2018  2019  

All EU|BICs  Support staff (in FTE)                                      
              6,0     

                                    
              7,0     

                                
               10,5     

Respondents:  Per function:        

2017 (n=8)  Business coaches, mentors and 
training staff  3,0                                                   5,4     

                                   
              5,1     

2018 (n=41)  Project Management  1,2                                                   1,5     
                                   

              3,3     

2019 (n=31)  Other personnel  0,0                                         
          2,4     

                                   
              2,1     

  Back office staff (in FTE)                                      
              6,0     

                                    
              5,0     

                                
                  8,1     

  Per function:        

  Incubator Management                                         
          1,0     

                                       
          1,0     

                                   
              1,6     

  Communications                                         
          1,0     

                                       
          1,0     

                                   
              1,4     

  General Administration                                         
          4,0     

                                       
          3,0     

                                   
              3,0     

  Other personnel   -                                                      2,0     
  Ratios            

  Support/back office staff (FTE)                                         
          1,0     

                                       
          1,4     

                                   
              1,3     

  Payroll/total staff (€/FTE)                                         
41.666,7     

                                       
40.853,2     

                                   
    60.604,1     

 
Note: Sums of median values can be different from 100%  
 

Table 33 breaks down the gender balance in EU|BIC organisations per category of 

EU|BIC in 2019. Among the business support staff, female staff is on average more 

represented than male staff (54,5% versus 48,5%). The results for the back-office staff 

shows a higher presence of female staff (72,8% versus 27,2%).  
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Table 33 - Breakdown of staff gender balance by category of EU|BIC (2019 data)14 

 
 

3.4 External resources 
 
Strategic partnerships 

In order to implement their mandate, EU|BICs rely on a network of strong strategic 
alliances in their local, regional, and national area and partner with universities, 

research and science parks, corporates, investors and public authorities to form a vast, 

diverse, collaborative and connected European business innovation 

ecosystem. Table 34 presents the total number of formal partnerships established by 
the EU|BICs in 2019. It is interesting to note that the most common alliances made by 

EU|BIC organisations in 2019 were formed with Universities & Tech Transfer 

Offices (roughly 93% of respondents) and Chambers of Commerce/Industry (84% of 

the respondents).   

 

 

 

 

 

 
14 No data were gathered in 2017 and 2018 concerning the breakdown by gender of back office staff 
among respondents. 
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Table 34 – Number of formal partnerships of all respondents (2019 data)  
 

 
 
 
Figure 30 - Share of respondent EU|BICs having established strategic formal partnerships with 

external entities (2019 data) 
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Third-party investors 

As part of their service offering, EU|BICs help entrepreneurs access finance. Certified 
organisations do that through a plethora of services, sourcing capital from public and 

private investors. EU|BICs have naturally developed strong partnerships with 

investors in their area and this is demonstrated by the figures shown 

below. Table 35 and Figure 32 reveal that VC firms were the largest providers of 
capital when it came to providing finance to supported companies (41% of the total 

amount raised in 2019). The second source of funding were non-EU public funding 

schemes with a share of 18%, followed by Business Angels (12%).  

 

Table 35 – Breakdown of total number of companies financed and total amount provided to 
companies by investor type (2019 data)  
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Figure 31 - Investors financing supported companies by EU|BICs (2019 data) 

 

When looking at the number of companies financed rather than the amount raised, 
the picture shows a different ranking. According to this metric, the companies 

financed through non-EU public funding schemes were 32% of the total amount, 

followed by banks (16%) and EU funding schemes (15%). Despite being the investor 
type with the highest capital invested in companies supported by EU|BICs, VC 

firms backed a surprisingly low number of businesses in 2019 (4% of the total 

share), confirming the selective approach of private investors compared to public 

scheme. Figure 33 shows the current trends in public/private financing, 
where despite private and public investors seem to share the pie when looking at 

the total number of companies financed, the amount of capital invested by private 

investors is three times higher than the one provided by public funding schemes.  

 

Figure 32 - Private/Public Funding (2019 data) 
 

 

 

Figure 34 confirms the trends over the period 2017-2019. VC firms are steadily at the 

first place when it comes to share of funding provided to entrepreneurs, whilst EU and 
non-EU public funding schemes manage to back the majority of companies. It is worth 

mentioning that EU funding schemes have gradually decreased the amount invested 

over the three-year course, while banks recorded a peak in 2018 in the capital 
provided to companies.  
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Figure 33 - Investors financing supported companies by EU|BICs (2017-2018-2019 data) 
 

 

 

External consultants 
Table 36 shows the average and median number of external consultants hired by 

EU|BICs in 2019, sorted by category. On average, all EU|BICs used 0.53 FTE external 

consultants in 2019. The median value was 0.19 FTE. Those who mainly relied 

on the external coaches/mentors/trainers were development agencies (0.39 FTE – 
median value), science / technology park (0.28 FTE) and government 

organisations (0.24 FTE). It should be noted that the medians for all categories were 

lower than the average values, indicating that some organisations accessed external 

knowledge more than others.  
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Table 36 - Average and median number of external consultants per categories of EU|BIC (in 
FTE - 250 business days) (2019 data)  

 

 

Table 37 examines the specific topics and services for which EU|BICs can source 

knowledge internally or they require hiring of external experts. In 2019, EU|BICs have 

called on external consultants for their competencies in Legal services (76% of the 

total respondents), Intellectual Property (72%), Design and product 
development (63%), Technology / Innovation assessment (58%), and advanced ICT 

development (56%).   

It is important to note that the majority of EU|BICs can offer in-house expertise in 
business support at creation stage (97% of all respondents), networking (90%), 

fundraising (82%) and marketing (73%).  

 

Table 37 - Core expertise of external consultants hired by EU|BICs (% of respondents)  
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Monitoring satisfaction 
In 2019, 82% of the EU|BIC organisations did not monitor the satisfaction of the 

supported companies while they were incubated or receiving support, opposed to 16% 

of respondents who did. The share of EU|BICs implemented satisfaction measurement 

initiatives increases when it comes to monitoring satisfaction of companies once they 

stopped receiving support: 53% of the total respondents had solutions in place to 

monitor satisfaction, whilst the remaining 47% of the total respondents did not.  

Table 42 presents the tools used by EU|BICs to monitor client satisfaction. Customer 

Satisfaction Surveys (CSS) remain the first choice when it comes to such initiative, but 

some organisations also believe that informal feedback is relevant to understand if 

the services delivered had fulfilled the companies’ expectations. 
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4. Activity Analysis indicators by type of category 
Business Incubator 
Business Incubators: organisations that provide business support services to potential 

entrepreneurs to help them turn their ideas into profitable businesses. Business support 

is usually provided for one to three years.  

 

EU|BIC Services Value Chain 

Entrepreneurship stimulation services 

Figure 34 - Share of Business Incubators providing entrepreneurship stimulation services 
(2017-2018-2019 data) 

 

Selection Services  

Figure 35 - Share of Business Incubators providing selection services (2017-2018-2019 data) 
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Startup Services  

Figure 36 - Share of Business Incubators providing startup services (2017-2018-2019 data) 

 

  
Scale-up Services  

Figure 37 - Share of Business Incubators providing scale-up services (2017-2018-2019 data) 
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Output 

Figure 38 - Output indicators for category Business Incubator – Average Values (2017-2018-
2019 data) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
Figure 39 - Output indicators for category Business Incubator – Median Values (2017-2018-

2019 data) 

  

 
 
 
 
 

Entity 
categories  Indicators  2017  2018  2019  

Business 
Incubator  Enquiries received (Number)                      93.0  

   
                  124.0  
   

                  120.0  
   

Respondents:  Enquiries/support staff number 
(#/FTE)  15.5  14.3  20.0  

2017 (n=8)  Enquiries supported (Number)                      38.0  
   

                    28.0  
   

                    41.0  
   

2018 (n=41)  Enquiries/support staff number 
(#/FTE)  6.3  4.7  6.8  

2019 (n=31)  Businesses supported (Number)                      81.0  
   

                    86.0  
   

                  112.0  
   

  
Businesses supported/support staff 
number (#/FTE)  13.5  14.3  18.7  

  Businesses supported with access 
to finance (Number)  

                    72.0  
   

                    24.0  
   

                    28.5  
   

  Businesses supported/support staff 
number (#/FTE)  12.0  4.0  4.8  

  Amount raised (€)        2,066,000           1,299,703           1,331,382     

  Amount raised/support staff number 
(€/FTE)  344,333.3  216,617.2  221,897.1  

Entity 
categories  Indicators  2017  2018  2019  

Business 
Incubator  

Enquiries received 
(Number)                    255.6                                     174.8  

                     216.9     

Respondents:  Enquiries/support staff 
number (#/FTE)  24.0  25.1  28.4  

2017 (n=8)  Enquiries supported 
(Number)                      45.3                                       50.2   

                    130.0     

2018 (n=41)  Enquiries/support staff 
number (#/FTE)  4.3  7.2  17.0  

2019 (n=31)  Businesses supported 
(Number)                    148.6                                     112.9  

                     118.2     

  
Businesses supported/support 
staff number (#/FTE)  14.0  16.2  15.5  

  Businesses supported with 
access to finance (Number)                    110.3                                       38.3   

                      40.6     

  Businesses supported/support 
staff number (#/FTE)  10.4  5.5  5.3  

  Amount raised (€)        3,915,994                       12,238,591           4,433,885    

  Amount raised/support staff 
number (€/FTE)  367,890.9  1,753,716.9          580,204.4 €   
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Table 40 – Cost per job created for category Business Incubator (2017-2018-2019 data)  

Business Incubator   Mean    Median   

Cost per Job Created          13.588,21           15.561,00   

Public financial contribution per Job Created            8.394,01             9.336,60   

Private financial contribution per Job Created            5.194,20             5.135,13   
  

 
Table 41 – Cost per company supported for category Business Incubator (2017-2018-2019 

data)  

Business Incubator   Mean    Median   

Cost per Company Supported          12.113,03           10.698,19   

Public financial contribution per Company Supported            7.482,73             6.418,91   

Private financial contribution per Company Supported            4.630,30             3.530,40   
  

 

Financial resources 

Table 42 - Financial Indicators for category Business Incubator – Average Values (2017-2018-
2019 data)  

Entity 
categories  Indicators  2017  2018  2019  
Business 
Incubator  Income (€)                           3,504,902                  1,210,008                   1,416,825    
Respondents:  From (share in % (1)):         
2017 (n=8)  EU  6.7  15.8  17.7  
2018 (n=41)  Other public sources  54.1  45.7  44.1  
2019 (n=31)  Private sources  39.2  38.5  38.2  

  Expenses(€)                          2,885,853                  1,210,280               1,431,291   
  Items (share in % (1)):        
  Building costs                                            -                                        -                                   18.8     

  External contractors                                        19.1                                 10.9                                 10.3     
  Event Costs                                            -                                        -                                      3.0     

  
Education/training for 
staff                                            -                                        -                                      0.6     

  
Direct funding provided 
to entrepreneurs                                          4.2                                    3.1                                    3.1     

  Marketing                                            -                                        -                                      1.8     
  Payroll Costs                                        38.7                                 50.8                                 48.8     

  
Utilities, equipment, 
supplies, ICT, etc…                                            -                                        -                                      7.0     

  Other  38.0  35.2  6.5  
  Margin (%(2))                                        0.21

     
-                           0.00  

   
-                           0.01  
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Table 43 - Financial Indicators for category Business Incubator – Median Values (2017-2018-
2019 data)  

Entity 
categories  Indicators  2017  2018  2019  

Business 
Incubator  Income (€)                 1,149,000                 1,079,408                   1,166,000 

Respondents:  From (share in % (1)):         

2017 (n=8)  EU  0.0  8.0  12.0  
2018 (n=41)  Other public sources  62.0  44.0  48.0  
2019 (n=31)  Private sources  38.0  30.0  33.0  

  Expenses(€)                 1,280,000              1,080,320                   1,198,197 

  Items (share in % (1)):        

  Building costs                                   -                                     -       15.0  

  External contractors  18.0  10.0  8.1  

  Event Costs                                   -                                     -       1.0  

  
Education/training for 
staff                                   -                                     -       

0.0  

  
Direct funding provided to 
entrepreneurs                                   -       

0.0  0.0  

  Marketing                                   -                                     -       1.0  

  Payroll Costs  42.0  51.0  50.0  

  
Utilities, equipment, 
supplies, ICT, etc…                                   -                                     -       

4.0  

  Other  27.0  36.0  0.0  
  Margin (%(2))  -                           0.10     -                        0.00     -                             0.03     

 

Human resources 

Table 44 – Human ResourcesIndicators for category Business Incubator – Average Values 
(2017-2018-2019 data)  

Entity 
categories  Indicators  2017  2018  2019  

Business 
Incubator  Support staff (in FTE)                                      

           10.6     
                                

                  7.0     
                                

           7.6     
Respondents:  Per function:        

2017 (n=8)  Business coaches, mentors and 
training staff  

                                       
          4.6     

                                  
               4.2     

                                  
         4.2     

2018 (n=41)  Project Management                                         
          4.7     

                                  
               1.8     

                                  
         2.3     

2019 (n=31)  Other personnel                                         
          1.3     

                                  
               0.9     

                                  
         1.2     

  Back office staff (in FTE)                                      
           13.9     

                                
                  6.2     

                                
           6.0     

  Per function:        

  Incubator Management                                         
          2.9     

                                  
               1.4     

                                  
         1.5     

  Communications                                         
          1.8     

                                  
               1.0     

                                  
         1.2     

  General Administration                                         
          9.2     

                                  
               3.8     

                                  
         2.6     

  Other personnel   -    -                                     
         0.7     

  Ratios            
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  Support/back office staff (FTE)                                         
          0.8     

                                  
               1.1     

                                  
         1.3     

  Payroll/total staff (€/FTE)                                         
45,401.3     

                                  
     46,529.5     

                                 
51,189.7     

  
Table 45 – Human Resources Indicators for category Business Incubator – Median Values 

(2017-2018-2019 data)  

Entity 
categories  Indicators  2017  2018  2019  

Business 
Incubator  Support staff (in FTE)                                      

             6.0     
                                   

              6.0     
                               

                  6.0     
Respondents:  Per function:        

2017 (n=8)  Business coaches, mentors 
and training staff  

                                       
          3.0     

                                      
           4.0     

                                  
               3.0     

2018 (n=41)  Project Management                                         
          3.0     

                                      
           1.0     

                                  
               2.0     

2019 (n=31)  Other personnel                                         
            -       

                                      
             -       

                                  
                 -       

  Back office staff (in FTE)                                      
             7.0     

                                   
              4.0     

                               
                  5.0     

  Per function:        

  Incubator Management                                         
          1.0     

                                      
           1.0     

                                  
               1.0     

  Communications                                         
          1.0     

                                      
           1.0     

                                  
               1.0     

  General Administration                                         
          4.0     

                                      
           2.5     

                                  
               2.0     

  Other personnel                                         
          1.0     

                                      
           2.0     

                                  
                 -       

  Ratios            

  Support/back office staff 
(FTE)  

                                       
          0.9     

                                      
           1.5     

                                  
               1.2     

  Payroll/total staff (€/FTE)                                         
41,353.8     

                                       
55,096.3     

                                  
     54,463.5     

 

 
Development Agency 
Development Agencies: agencies whose goal is to help develop and support economic 

growth within a specified city, region or country by providing necessary resources and 

assistance. They are public, private or most often a public/private partnership.  

Over the period 2017-2019, the number of EU|BICs identifying as development agencies 

has not greatly varied: 17 organisations in 2017, 21 organisations in 2018, and finally 17 

in 2019.  

 

EU|BIC Services Value Chain 

Entrepreneurship Stimulation Services  
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Figure 39 – Share of Development Agencies providing entrepreneurship stimulation services 
(2017-2018-2019 data)  

 

  

Selection Services  

Figure 40 – Share of Development Agencies providing selection services (2017-2018-2019 
data)  
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Startup Services  

Figure 40 - Share of Development Agencies providing startup services (2017-2018-2019 data) 

 

  

Scale-up Services  

Figure 41 - Share of Development Agencies providing scale-up services (2017-2018-2019 
data) 

 

 

 

 

 



 70 

Output 

Table 46 - Output indicators for category Development Agency – Average Values (2017-2018-
2019 data)  

Entity 
categories  Indicators  2017  2018  2019  

Developmen
t Agency  

Enquiries received 
(Number)                    330.1                                     990.0  

                     931.8     

Respondents:
  

Enquiries/support staff 
number (#/FTE)  33.1  65.6  74.1  

2017 (n=17)  Enquiries supported 
(Number)                      44.5                                     498.0  

                     569.6     

2018 (n=21)  Enquiries/support staff 
number (#/FTE)  4.5  33.0  45.3  

2019 (n=17)  Businesses supported 
(Number)                    132.3                                     490.0  

                     526.2     

  
Businesses 
supported/support staff 
number (#/FTE)  

13.3  32.5  41.8  

  
Businesses supported 
with access to finance 
(Number)  

                    78.1                                     106.3  
                       94.6     

  
Businesses 
supported/support staff 
number (#/FTE)  

7.8  7.0  7.5  

  Amount raised (€)        7,846,830                         9,878,566           8,603,099     

  Amount raised/support 
staff number (€/FTE)  786,301  654,519          683,871   

  
 

Table 47 - Output indicators for category Development Agency – Median Values (2017-2018-
2019 data)  

Entity 
categories  Indicators  2017  2018  2019  

Development 
Agency  Enquiries received (Number)                    207.0                       195.0                       210.0     

Respondents:  Enquiries/support staff number 
(#/FTE)  37.6  15.0  26.3  

2017 (n=17)  Enquiries supported 
(Number)                      30.0                         60.0                         85.0     

2018 (n=21)  Enquiries/support staff number 
(#/FTE)  5.5  4.6  10.6  

2019 (n=17)  Businesses supported 
(Number)                      83.0                       197.0                       248.0     

  Businesses supported/support 
staff number (#/FTE)  15.1  15.2  31.0  

  Businesses supported with 
access to finance (Number)                      20.0                         34.0                         34.5     

  Businesses supported/support 
staff number (#/FTE)  3.6  2.6  4.3  

  Amount raised (€)            951,720           1,950,000           2,811,236     

  Amount raised/support staff 
number (€/FTE)  173,040.0  150,000.0  351,404.5  
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Table 48 – Cost per job created for category Development Agency (2017-2018-2019 data)  

Development Agency   Mean    Median   

Cost per Job Created          26.057,03           23.906,39   

Public financial contribution per Job Created          21.075,54           18.407,92   

Private financial contribution per Job Created            4.981,49             2.390,64   
  

Table 49 – Cost per company supported for category Development Agency (2017-2018-2019 
data)  

Development Agency   Mean    Median   

Cost per Company Supported            9.523,36             7.904,53   

Public financial contribution per Company Supported            7.702,72             6.086,49   

Private financial contribution per Company Supported            1.820,64                 790,45   
 

 

Financial resources 

Table 50 - Financial Indicators for category Development Agency – Average Values (2017-
2018-2019 data)  

Entity 
categories  Indicators  2017  2018  2019  

Development 
Agency  Support staff (in FTE)                                    

             10.0     
                                     

          15.1     
                                

         12.6     
Respondents:  Per function:        

2017 (n=17)  Business coaches, mentors and 
training staff  

                                    
             6.9     

                                         
        7.6     

                                  
         7.7     

2018 (n=21)  Project Management                                      
             1.9     

                                         
        4.1     

                                  
         4.1     

2019 (n=17)  Other personnel                                      
             1.2     

                                         
        3.4     

                                  
         0.9     

  Back office staff (in FTE)                                    
             10.1     

                                     
          10.5     

                                
         12.2     

  Per function:        

  Incubator Management                                      
             1.6     

                                         
        2.4     

                                  
         2.2     

  Communications                                      
             2.2     

                                         
        1.7     

                                  
         1.3     

  General Administration                                      
             6.4     

                                         
        6.4     

                                  
         3.6     

  Other personnel   -    -                                     
         5.2     

  Ratios            

  Support/back office staff (FTE)                                      
             1.0     

                                         
        1.4     

                                  
         1.0     

  Payroll/total staff (€/FTE)                                      
   80,894.0     

                                       
82,646.7     

                                 
94,403.2     
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Table 51 - Financial Indicators for category Development Agency – Median Values (2017-2018-

2019 data)  

Entity 
categories  Indicators  2017  2018  2019  

Development 
Agency  Support staff (in FTE)                                    

               5.5     

                             
                  13.0  

   

                             
                    8.0   

  
Respondents:  Per function:        

2017 (n=17)  Business coaches, mentors and 
training staff  

                                     
            3.5     

                               
                  4.0     

                                
                 5.0     

2018 (n=21)  Project Management                                       
            1.3     

                               
                  2.0     

                                
                 2.0     

2019 (n=17)  Other personnel                                       
              -       

                               
                    -       

                                
                   -       

  
Back office staff (in FTE)                                    

               6.0     

                             
                    8.1  

   

                             
                    6.0   

  
  Per function:        

  Incubator Management                                       
            1.0     

                               
                  1.0     

                                
                 1.0     

  Communications                                       
            1.0     

                               
                  1.5     

                                
                 1.0     

  General Administration                                       
            4.0     

                               
                  5.0     

                                
                 3.0     

  Other personnel                                       
            1.0     

                               
                  2.0     

                                
                   -       

  Ratios            

  Support/back office staff (FTE)                                       
            0.9     

                               
                  1.6     

                                
                 1.3     

  Payroll/total staff (€/FTE)                                       
  34,469.6     

                               
        39,915.9     

                                
       68,611.3     

 

Human resources 

Table 52 – Human Resources Indicators for category Development Agency – Average Values 
(2017-2018-2019 data)  

 

Entity 
categories  Indicators  2017  2018  2019  

Developme
nt Agency  Income (€)                           3,795,158  

                  4,239,788                  5,612,658  

Respondents
:  From (share in % (1)):         

2017 (n=17)  EU  21.5  16.0  20.1  

2018 (n=21)  Other public sources  39.7  61.0  60.8  

2019 (n=17)  Private sources  38.8  23.0  19.1  

  Expenses(€)                           3,779,665  
                 4,434,822                  5,010,966   

  Items (share in % (1)):        

  Building costs                                             -    
                                    -       9.5  

  External contractors  11.9                              11.5     8.7  

  Event Costs                                             -    
                                    -       2.6  
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Education/training for 
staff  

                                           -    
                                    -       

0.6  

  

Direct funding provided to 
entrepreneurs  6.8  

                               6.2   
  9.5  

  Marketing                                             -    
                                    -       

1.4  

  Payroll Costs  43.0                              47.6     46.8  

  

Utilities, equipment, 
supplies, ICT, etc…  

                                           -    
                                    -       

6.7  

  Other  38.3  34.6  14.3  

  Margin (%(2))                                        0.00 
    

-                           0.04
     

-                           0.01
     

  
 

Table 53 – Human Resources Indicators for category Development Agency – Median Values 
(2017-2018-2019 data)  

Entity 
categories  Indicators  2017  2018  2019  

Development 
Agency  Income (€)                    925,188                1,550,496                   1,582,883   

Respondents:  From (share in % (1)):         
2017 (n=17)  EU  12.0  8.0                                15.0     
2018 (n=21)  Other public sources  43.0  61.0                                62.0     
2019 (n=17)  Private sources  28.0  6.0                                10.0     
  Expenses(€)                    921,862               1,787,723                    1,960,324    
  Items (share in % (1)):        
  Building costs                                   -                                     -       3.0  
  External contractors  7.0  8.0  10.0  
  Event Costs                                   -                                     -       1.0  

  
Education/training for 
staff                                   -                                     -       

0.0  

  

Direct funding 
provided to 
entrepreneurs  

                                 -       
0.0  0.0  

  Marketing                                   -                                     -       0.0  
  Payroll Costs  43.0  47.0  49.0  

  
Utilities, equipment, 
supplies, ICT, etc…                                   -                                     -       

0.0  
  Other  38.0  35.0  15.0  
  Margin (%(2))                              0.00     -                        0.13     -                             0.19     
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Entrepreneurship & Innovation Centre 
Entrepreneurship & Innovation Centres: organisations set up to provide help and 

support programmes for companies/entrepreneurs, enabling the latter to develop 

innovative ideas or innovate when it comes to existing products, services or 

processes.  They typically focus on bridging the gap between academia and 

entrepreneurship. Space is also usually provided for people to come together and 

enable design thinking for innovation via workshops or training courses.  

Over the period 2017-2019, the number of EU|BICs identifying 

as entrepreneurship and innovation centres has varied from 55 (2017) to 33 (2018) and 

30 (2019) but remains the most represented among EU|BICs.  

 

EU|BIC Services Value Chain 

Entrepreneurship Stimulation Services  

Figure 42 - Share of Entrepreneurship & Innovation Centres providing entrepreneurship 
stimulation services (2017-2018-2019 data) 
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Selection Services  

 
Figure 43 - Share of Entrepreneurship & Innovation Centres providing selection services (2017-

2018-2019 data) 

 

  

Startup Services  

Figure 44 - Share of Entrepreneurship & Innovation Centres providing startup services (2017-
2018-2019 data) 
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Scale-up Services  

Figure 45 - Share of Entrepreneurship & Innovation Centres providing scale-up services (2017-
2018-2019 data) 

 

 

Output 

Table 54 - Output indicators for category Entrepreneurship & Innovation Centre – Average 
Values (2017-2018-2019 data)  

 

Entity categories  Indicators  2017  2018  2019  
Entrepreneurship 
& Innovation 
Centre  

Enquiries received 
(Number)                    317.7                                     255.3                       185.3     

Respondents:  Enquiries/support staff 
number (#/FTE)  39.4  27.3  21.1  

2017 (n=55)  Enquiries supported 
(Number)                    120.2                                       72.1                       135.6     

2018 (n=33)  Enquiries/support staff 
number (#/FTE)  14.9  7.7  15.4  

2019 (n=30)  Businesses supported 
(Number)                    217.2                                     171.9                       145.5     

  
Businesses 
supported/support 
staff number (#/FTE)  

26.9  18.4  16.6  

  
Businesses supported 
with access to 
finance (Number)  

                    54.1                                       37.9                         56.3     

  
Businesses 
supported/support 
staff number (#/FTE)  

6.7  4.0  6.4  

  Amount raised (€)        4,643,130                     177,622,889         11,368,468    

  Amount raised/support 
staff number (€/FTE)  575,415  18,986,024       1,295,010 €   
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Table 55 - Output indicators for category Entrepreneurship & Innovation Centre – Median 

Values (2017-2018-2019 data)  
 

Entity categories  Indicators  2017  2018  2019  
Entrepreneurship 
& Innovation 
Centre  

Enquiries received 
(Number)                      86.0                       133.0                       141.5     

Respondents:  Enquiries/support staff 
number (#/FTE)  17.2  20.5  24.6  

2017 (n=55)  Enquiries supported 
(Number)                      17.0                         22.0                         61.0     

2018 (n=33)  Enquiries/support staff 
number (#/FTE)  3.4  3.4  10.6  

2019 (n=30)  Businesses supported 
(Number)                      61.0                         89.0                         97.0     

  
Businesses 
supported/support staff 
number (#/FTE)  

12.2  13.7  16.9  

  
Businesses supported with 
access to finance 
(Number)  

                    16.0                         17.0                         20.0     

  
Businesses 
supported/support staff 
number (#/FTE)  

3.2  2.6  3.5  

  Amount raised (€)            796,000          1,235,000          1,518,000    

  Amount raised/support staff 
number (€/FTE)  159,200  190,000  264,000  

  
 

 
Table 56 – Cost per job created for category Entrepreneurship & Innovation Centre (2017-

2018-2019 data)  

Entrepreneurship & Innovation Centre   Mean    Median   

Cost per Job Created            2.609,84           10.495,60   

Public financial contribution per Job Created            1.738,15             6.979,58   

Private financial contribution per Job Created                871,69             2.676,38   
  

 
Table 57 – Cost per company supported for category Entrepreneurship & Innovation 

Centre (2017-2018-2019 data)  

Entrepreneurship & Innovation Centre   Mean    Median   

Cost per Company Supported            7.626,91             7.357,74   

Public financial contribution per Company Supported            5.079,52             4.892,90   

Private financial contribution per Company Supported            2.547,39             1.876,22   
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Financial resources 

Table 58 - Financial Indicators for category Entrepreneurship & Innovation Centre – Average 
Values (2017-2018-2019 data)  

Entity 
categories  Indicators  2017  2018  2019  

Entrepreneur
ship & 
Innovation 
Centre  

Income (€)                           1,386,542
                   1,933,171                  1,173,784   

Respondents:  From (share in % (1)):         
2017 (n=55)  EU  18.0  28.4  27.5  
2018 (n=33)  Other public sources  46.3  33.4  39.1  
2019 (n=30)  Private sources  35.7  38.2  33.4  

  Expenses(€)                      1,390,421                   1,558,579                  1,109,461    
  Items (share in % (1)):        

  Building costs                                             -  
                                      -       13.7  

  External contractors  12.5                              10.9     8.6  

  Event Costs                                             -  
                                      -       4.5  

  
Education/training 
for staff  

                                           -  
                                      -       1.0  

  

Direct funding 
provided to 
entrepreneurs  3.6  

                               7.0     5.6  

  Marketing                                             -  
                                      -       2.5  

  Payroll Costs  49.3                              49.2     51.8  

  
Utilities, equipment, 
supplies, ICT, etc…  

                                           -  
                                      -       4.9  

  Other  34.6  32.8  7.3  
  Margin (%(2))  -     0.00                                0.24     -     0.01     

  
 

Table 59 - Financial Indicators for category Entrepreneurship & Innovation 
Centre – Median Values (2017-2018-2019 data)  

Entity categories  Indicators  2017  2018  2019  
Entrepreneurship 
& Innovation 
Centre  

Income (€)                    948,141                   972,549                       776,694     

Respondents:  From (share in % (1)):         
2017 (n=55)  EU  7.0  20.0  24  

2018 (n=33)  Other public sources  50.0  28.0  42.5  

2019 (n=30)  Private sources  28.0  30.0  25.5  

  Expenses(€)                    997,643                   909,531                       713,701    

  Items (share in % (1)):        

  Building costs                                   -                                     -       7.5  

  External contractors  10.0  7.0  5  

  Event Costs                                   -                                     -       1.5  

  
Education/training 
for staff                                   -                                     -       1  

  

Direct funding 
provided to 
entrepreneurs  

                                 -       
0.0  

0  

  Marketing                                   -                                     -       1  

  Payroll Costs  50.0  48.0  50  
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Utilities, equipment, 
supplies, ICT, etc…                                   -                                     -       3  

  Other  33.0  31.0  2  

  Margin (%(2))  -   0.05                               0.07                                   0.09     

  
  

Human resources 

Table 60 – Human Resources Indicators for category Entrepreneurship & Innovation 
Centre – Average Values (2017-2018-2019 data)  

 

Entity categories  Indicators  2017  2018  2019  

Entrepreneurship & 
Innovation Centre  Support staff (in FTE)                                     

     8.1     
                                

                  9.4     
                              

             8.8     

Respondents:  Per function:        

2017 (n=55)  Business coaches, mentors 
and training staff  

                                      
           4.4     

                                   
              5.3     

                                
           4.2     

2018 (n=33)  Project Management                                        
           2.0     

                                   
              2.7     

                                
           2.9     

2019 (n=30)  Other personnel                                        
           1.6     

                                   
              1.3     

                                
           1.7     

  Back office staff (in FTE)                                     
               8.1     

                                
                  6.8     

                              
             5.2     

  Per function:        

  Incubator Management                                        
           1.4     

                                   
              1.4     

                                
           1.0     

  Communications                                        
           1.0     

                                   
              1.2     

                                
           1.1     

  General Administration                                        
           5.7     

                                   
              4.2     

                                
           2.5     

  Other personnel   -    -                                   
           0.5     

  Ratios            

  Support/back office staff 
(FTE)  

                                      
           1.0     

                                   
              1.4     

                                
           1.7     

  Payroll/total staff (€/FTE)                                         
42,508.0     

                                   
    47,387.2     

                                 
41,228.6     

  
 

Table 61 – Human Resources Indicators for category Entrepreneurship & Innovation 
Centre – Median Values (2017-2018-2019 data)  

Entity categories  Indicators  2017  2018  2019  
Entrepreneurship 
& Innovation 
Centre  

Support staff (in FTE)                                                5.0     
                                        

       6.5     
                                  

            5.8     

Respondents:  Per function:        

2017 (n=55)  
Business coaches, 
mentors and training 
staff  

                                              
   3.0     

                                           
    4.0     

                                     
            3.1     

2018 (n=33)  Project Management                                                
   1.0     

                                           
      1.5     

                                     
            1.7     

2019 (n=30)  Other personnel                                                
     -       

                                           
        -       

                                     
              -       

  Back office staff (in 
FTE)  

                                          
       5.5     

                                        
         5.0     

                                  
              3.3     

  Per function:        
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  Incubator 
Management  

                                              
   1.0     

                                           
      1.0     

                                     
            1.0     

  Communications                                                
   0.6     

                                           
      1.0     

                                     
            1.0     

  General Administration                                                
   4.0     

                                           
      3.0     

                                     
            1.3     

  Other personnel                                                
   1.0     

                                           
      2.0     

                                     
              -       

  Ratios            

  Support/back office 
staff (FTE)  

                                              
  0.9     

                                           
      1.3     

                                     
            1.8     

  Payroll/total staff 
(€/FTE)  

                               47,506 
    

                            37,963  
   

                       39,650 
    

  
 

 
Government Organisation 
Government Organisations: permanent or semi-permanent organisations in the 

machinery of government that are responsible for the oversight and administration of 

specific functions.  

Over the period 2017-2019, the number of EU|BICs identifying as government 

organisations has remained stable: five organisations (2017), six organisations (2018) 

and five organisations (2019).  

 

EU|BIC Services Value Chain 

Entrepreneurship Stimulation Services  

Figure 46 - Share of Government Organisations providing entrepreneurship stimulation 
services (2017-2018-2019 data) 
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Selection Services  

Figure 47 - Share of Government Organisations providing selection services (2017-2018-2019 
data) 

 

  

Startup Services  

Figure 48 - Share of Government Organisations providing startup services (2017-2018-2019 
data) 
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Scale-up Services  

Figure 49 - Share of Government Organisations providing scale-up services (2017-2018-2019 
data) 

 

 

Output 

 
Table 62 - Output indicators for category Government Organisation – Average Values (2017-

2018-2019 data)  

Entity 
categories  Indicators  2017  2018  2019  

Government 
Organisation  

Enquiries received 
(Number)                    122.5                                     347.5                      718.2     

Respondents:  Enquiries/support staff 
number (#/FTE)  4.8  23.4  29.9  

2017 (n=5)  Enquiries supported 
(Number)                      68.5                                       64.5                       304.4     

2018 (n=6)  Enquiries/support staff 
number (#/FTE)  2.7  4.3  12.7  

2019 (n=5)  Businesses supported 
(Number)                    167.4                                     109.8                       271.4     

  
Businesses 
supported/support staff 
number (#/FTE)  

6.6  7.4  11.3  

  
Businesses supported 
with access to finance 
(Number)  

                  111.6                                       48.8                       142.4     

  
Businesses 
supported/support staff 
number (#/FTE)  

4.4  3.3  5.9  

  Amount raised (€)        4,811,189                            889,433          7,121,00     

  Amount raised/support 
staff number (€/FTE)  188,674  59,961          296,708   
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Table 63 - Output indicators for category Government Organisation – Median Values (2017-

2018-2019 data)  
 

Entity 
categories  Indicators  2017  2018  2019  

Government 
Organisation  

Enquiries received 
(Number)                    143.5                       153.5                       341.0     

Respondents:  Enquiries/support staff 
number (#/FTE)  4.9  23.6  15.5  

2017 (n=5)  Enquiries supported 
(Number)                      80.0                         51.0                       169.0     

2018 (n=6)  Enquiries/support staff 
number (#/FTE)  2.8  7.8  7.7  

2019 (n=5)  Businesses supported 
(Number)                    123.0                       103.5                       322.0     

  
Businesses 
supported/support staff 
number (#/FTE)  

4.2  15.9  14.6  

  Businesses supported with 
access to finance (Number)                        9.0                         20.5                         35.0     

  
Businesses 
supported/support staff 
number (#/FTE)  

0.3  3.2  1.6  

  Amount raised (€)        2,000,000             390,803        5,571,985    

  Amount raised/support staff 
number (€/FTE)  68,965  60,123  253,272  

  
 

Table 64 – Cost per job created for category Government Organisation (2017-2018-2019 data) 

Government Organisation   Mean    Median   

Cost per Job Created          17.302,96           24.647,89   

Public financial contribution per Job Created          15.884,12           22.429,58   

Private financial contribution per Job Created            1.418,84             1.232,39   
  

 
Table 65 – Cost per company supported for category Government Organisation (2017-2018-

2019 data)  

Government Organisation   Mean    Median   

Cost per Company Supported          12.750,89           10.869,57   

Public financial contribution per Company Supported          11.705,32             9.891,30   

Private financial contribution per Company Supported            1.045,57                 543,48   
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Financial resources 

Table 66 - Financial Indicators for category Government Organisation – Average Values (2017-
2018-2019 data)  

 

Entity 
categories  Indicators  2017  2018  2019  

Government 
Organisation  Income (€)                           2,228,884                    1,765,738                    2,741,023   

Respondents:  From (share in % (1)):         

2017 (n=5)  EU  20.8  6.8  3.2  

2018 (n=6)  Other public sources  56.6  69.7  88.6  

2019 (n=5)  Private sources  22.6  23.5  8.2  

  Expenses(€)                           2,861,186                    1,782,888                   3,460,592     

  Items (share in % (1)):        

  Building costs                                             -                                        -       27.2  

  External contractors  7.2                              13.0     15.6  

  Event Costs                                             -                                        -       3.8  

  
Education/training for 
staff                                             -                                        -       2.2  

  
Direct funding provided 
to entrepreneurs  3.4  

                               5.2     4.4  

  Marketing                                             -                                        -       1.4  

  Payroll Costs  51.6                              38.7     23.0  

  
Utilities, equipment, 
supplies, ICT, etc…                                             -                                        -       5.2  

  Other  37.8  43.2  17.2  

  Margin (%(2))  -    0.22     -    0.01     -    0.01     

  
 
Table 67 - Financial Indicators for category Government Organisation – Median Values (2017-

2018-2019 data)  
 

Entity 
categories  Indicators  2017  2018  2019  

Government 
Organisation  Income (€)                 1,581,631                 1,360,000                  3,216,600    

Respondents:  From (share in 
% (1)):         

2017 (n=5)  EU  3.0  0.5  2.0  

2018 (n=6)  Other public sources  85.0  77.5  89.0  

2019 (n=5)  Private sources  6.0  3.0  5.0  

  Expenses(€)                 3,500,000             1,443,000                  3,500,000  

  Items (share in % (1)):        

  Building costs                                   -                                     -       31.0  

  External contractors  3.0  10.0  10.0  

  Event Costs                                   -                                     -       4.0  
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Education/training 
for staff                                   -                                     -       0.0  

  

Direct funding 
provided to 
entrepreneurs  

                                 -       
4.0  

0.0  

  Marketing                                   -                                     -       0.0  

  Payroll Costs  60.0  39.0  15.0  

  
Utilities, equipment, 
supplies, ICT, etc…                                   -                                     -       5.0  

  Other  10.0  41.0  0.0  

  Margin (%(2))  -    0.55     -   0.06     -   0.08     

 

 

Human resources 

Table 68 – Human Resources Indicators for category Government 
Organisation – Average Values (2017-2018-2019 data) 

 

Entity 
categories  Indicators  2017  2018  2019  

Government 
Organisation  Support staff (in FTE)                                         

        25.5     
                                  

             14.8     
                            
             24.0     

Respondents:  Per function:        

2017 (n=5)  Business coaches, mentors and 
training staff  

                                          
       9.7     

                                    
             6.8     

                              
             7.6     

2018 (n=6)  Project Management                                            
       2.0     

                                    
             3.8     

                              
             6.0     

2019 (n=5)  Other personnel                                            
     13.8     

                                    
             4.3     

                              
          10.4     

  Back office staff (in FTE)                                         
           9.8     

                                  
                7.3     

                            
             15.4     

  Per function:        

  Incubator Management                                            
       0.8     

                                    
             1.4     

                              
             3.6     

  Communications                                            
       1.9     

                                    
             1.3     

                              
             3.4     

  General Administration                                            
       7.1     

                                    
             4.6     

                              
             6.2     

  Other personnel   -    -                                 
             2.2     

  Ratios            

  Support/back office staff (FTE)                                            
       2.6     

                                    
             2.0     

                              
             1.6     

  Payroll/total staff (€/FTE)                                         4
1,823  

                                    
   31,217    

                              
   20,201   

  
 
 
 
 
 
 
 
 
 



 86 

 
 
Table 69 – Human Resources Indicators for category Government 

Organisation – Median Values (2017-2018-2019 data)  
 

Entity 
categories  Indicators  2017  2018  2019  

Government 
Organisation
  

Support staff (in FTE)                                           
      29.0     

                            
                     6.5 

    

                             
                  22.0  

   
Respondents:  Per function:        

2017 (n=5)  Business coaches, mentors and 
training staff  

                                             
    7.0     

                               
                  3.0     

                                
                 4.0     

2018 (n=6)  Project Management                                               
    1.0     

                               
                  2.0     

                                
                 3.0     

2019 (n=5)  Other personnel                                               
  19.0     

                               
                  1.5     

                                
                 7.0     

  
Back office staff (in FTE)                            10.0     

                            
                     5.0 

    

                             
                  16.0  

   
  Per function:        

  Incubator Management                         1.0                            1.0 
    

                       1.0  
   

  Communications                               2.0                            0.8 
    

                       3.0  
   

  General Administration                               8.0                            3.5 
    

                       3.0  
   

  Other personnel                               1.0                             2.0
     

                         -     
  

  Ratios            

  Support/back office staff (FTE)                                               
    2.9     

                               
                  1.3     

                                
                 1.4     

  Payroll/total staff (€/FTE)                                 53,846
    

                 48,936
    

                  13,815
     

 

 

Science / Technology Park 
Science / Technology Parks: business support and technology transfer initiatives that 

encourage and support the startup and incubation of innovation-led, high-growth, 

knowledge-based businesses, creating an environment that allows larger and 

international businesses to develop specific and close interactions with centres of 

knowledge creation for their mutual benefit. Science / technology parks usually have 

formal and operational links with universities, Higher Education institutes and research 

organisations.  

Over the period 2017-2019, the number of EU|BICs identifying as science / technology 

parks has varied from 18 (2017) to 9 (2018) and 13 (2019).  
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EU|BIC Services Value Chain 

Entrepreneurship Stimulation Services  

Figure 50 - Share of Science / Technology Parks providing entrepreneurship stimulation 
services (2017-2018-2019 data) 

 

Selection Services  

Figure 51 - Share of Science / Technology Parks providing selection services (2017-2018-2019 
data) 
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Startup Services  

Figure 52 - Share of Science / Technology Parks providing startup services (2017-2018-2019 
data) 

 

  

Scale-up Services 

Figure 53 - Share of Science / Technology Parks providing scale-up services (2017-2018-2019 

data)  
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Output 

Table 70 - Output indicators for category Science / Technology Park – Average Values (2017-
2018-2019 data)  

Entity 
categories  Indicators  2017  2018  2019  

Science / 
Technology 
Park  

Enquiries received 
(Number)                    209.8                                       94.8                       293.8     

Respondents:  Enquiries/support staff 
number (#/FTE)  22.0  6.8  20.1  

2017 (n=18)  Enquiries supported 
(Number)                      37.2                                       23.4                       169.8     

2018 (n=9)  Enquiries/support staff 
number (#/FTE)  3.9  1.7  11.6  

2019 (n=13)  Businesses supported 
(Number)                    204.0                                     141.6                       179.1     

  
Businesses 
supported/support staff 
number (#/FTE)  

21.4  10.2  12.2  

  
Businesses supported 
with access to finance 
(Number)  

                    31.8                                       30.4                         27.7     

  
Businesses 
supported/support staff 
number (#/FTE)  

3.3  2.2  1.9  

  Amount raised (€)        4,084,963                         2,397,695          2,180,214   

  Amount raised/support 
staff number (€/FTE)  427,670  173,160          148,859   

  
 
 
Table 71 - Output indicators for category Science / Technology Park – Median Values (2017-

2018-2019 data)  

Entity 
categories  Indicators  2017  2018  2019  

Science / 
Technology 
Park  

Enquiries received (Number)                      79.0                         50.0                       164.0     

Respondents:  Enquiries/support staff number 
(#/FTE)  13.2  8.3  41.0  

2017 (n=18)  Enquiries supported (Number)                      20.0                           9.0                         39.0     

2018 (n=9)  Enquiries/support staff number 
(#/FTE)  3.3  1.5  9.8  

2019 (n=13)  Businesses supported 
(Number)                      62.5                         86.0                       103.0     

  Businesses supported/support 
staff number (#/FTE)  10.4  14.3  25.8  

  Businesses supported with 
access to finance (Number)                      11.0                           5.0                         16.0     

  Businesses supported/support 
staff number (#/FTE)  1.8  0.8  4.0  

  Amount raised (€)            560,000             326,378        1,154,510  
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  Amount raised/support staff 
number (€/FTE)  93,333  54,396  288,627  

  
 

Table 72 – Cost per job created for category Science / Technology Park (2017-2018-2019 
data)  

Science / Technology Park   Mean    Median   

Cost per Job Created          52.496,00         123.591,38   

Public financial contribution per Job Created          32.749,43           48.200,64   

Private financial contribution per Job Created          19.746,57           24.718,28   
  

 
Table 73 – Cost per company supported for category Science / Technology Park (2017-2018-

2019 data)  

Science / Technology Park   Mean    Median   

Cost per Company Supported          17.735,44           15.598,91   

Public financial contribution per Company Supported          11.064,19             6.083,58   

Private financial contribution per Company Supported            6.671,25             3.119,78   
 

Financial resources 

Table 74 - Financial Indicators for category Science / Technology Park – Average Values 
(2017-2018-2019 data)  

 

Entity 
categories  Indicators  2017  2018  2019  

Science / 
Technology 
Park  

Income (€)                           1,344,658                    1,929,252                    3,161,802     

Respondents:  From (share in % (1)):         

2017 (n=18)  EU  24.6  22.4  32.5  

2018 (n=9)  Other public sources  46.2  35.6  29.9  

2019 (n=13)  Private sources  29.3  42.0  37.6  

  Expenses(€)                           1,399,938                    1,892,282                    3,176,008     

  Items (share in % (1)):        

  Building costs                                             -                                        -       27.5  

  External contractors  8.2                                 6.1     6.8  

  Event Costs                                             -                                        -       3.1  

  
Education/training 
for staff                                             -                                        -       3.0  

  

Direct funding 
provided to 
entrepreneurs  0.8  

                               0.2     1.9  

  Marketing                                             -                                        -       2.6  

  Payroll Costs  59.3                              42.9     34.9  

  
Utilities, equipment, 
supplies, ICT, etc…                                             -                                        -       9.5  

  Other  31.8  50.8  10.7  

  Margin (%(2))  -    0.04                                  0.02     -  0.01     
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Table 75 - Financial Indicators for category Science / Technology Park – Median Values (2017-

2018-2019 data)  
 

Entity 
categories  Indicators  2017  2018  2019  

Science / 
Technology 
Park  

Income (€)                    978,862                 1,315,637                    1,674,084 

Respondents:  From (share in % (1)):         
2017 (n=18)  EU  18.5  15.0  21.0  

2018 (n=9)  Other public sources  50.0  33.0  18.0  

2019 (n=13)  Private sources  20.0  36.0  20.0  

  Expenses(€)                    993,712              1,254,816                    1,606,688   

  Items (share in % (1)):        

  Building costs                                   -                                     -       29.0  

  External contractors  7.0  5.0  7.0  

  Event Costs                                   -                                     -       2.0  

  
Education/training for 
staff                                   -                                     -       1.0  

  
Direct funding provided 
to entrepreneurs                                   -       

0.0  
0.0  

  Marketing                                   -                                     -       1.8  

  Payroll Costs  60.0  40.0  37.0  

  
Utilities, equipment, 
supplies, ICT, etc…                                   -                                     -       5.0  

  Other  30.5  54.0  0.0  

  Margin (%(2))  -   0.01                               0.05                                   0.04     

  
 

Human resources 

Table 76 – Human Resources Indicators for category Science / Technology 
Park – Average Values (2017-2018-2019 data)  

 

Entity 
categories  Indicators  2017  2018  2019  

Science / 
Technology 
Park  

Support staff (in FTE)                                                    
9.6     

                               
                13.8     

                            
             14.6     

Respondents
:  Per function:        

2017 (n=18)  Business coaches, mentors 
and training staff                                                   4.3                                       

               6.1     
                              

             5.5     

2018 (n=9)  Project Management                                                   2.6                                                      3.2     
                              

             5.1     

2019 (n=13)  Other personnel                                                   2.7                                                      4.6     
                              

             4.1     

  Back office staff (in FTE)                                                     
9.0     

                               
                   9.7     

                            
             12.4     

  Per function:        
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  Incubator Management                                                   1.7                                                      1.8     
                              

             1.8     

  Communications                                                   1.4                                       
               2.1     

                              
             1.8     

  General Administration                                                   5.9                                       
               5.9     

                              
             3.7     

  Other personnel   -    -                                              5.1     
  Ratios            

  Support/back office staff 
(FTE)                                                   1.1                              1.4   

  
                     1.2   

  

  Payroll/total staff (€/FTE)                                         44,627                        34,403 
    

              41,054  
   

  
 
Table 77 – Human Resources Indicators for category Science / Technology 

Park – Median Values (2017-2018-2019 data)  
 

 
 

  
 

 

 
 
 

Entity 
categories  Indicators  2017  2018  2019  

Science / 
Technology 
Park  

Support staff 
(in FTE)                  6.0              6.0         4.0     

Respondents:  Per function:        

2017 (n=18)  

Business 
coaches, 
mentors and 
training staff  

                                                 3.5                                              
        4.5     

                                       
          3.0     

2018 (n=9)  Project 
Management                                                   1.8                                                      1.0     

                                       
          1.3     

2019 (n=13)  Other personnel                                                   1.0                                              
          -       

                                       
            -       

  Back office staff 
(in FTE)       5.8                  7.0             8.0     

  Per function:        

  Incubator 
Management                                                   1.0                                                      1.0     

                                       
          1.0     

  Communications                                                   1.0                                              
        1.5     

                                       
          1.0     

  General 
Administration                                                   4.0                                              

        3.5     
                                       

          2.0     

  Other personnel                                                   1.0                                                      2.0     
                                       

            -       
  Ratios            

  Support/back 
office staff (FTE)           1.0             0.9               0.5     

  Payroll/total 
staff (€/FTE)         50,742        38,609          49,539     
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Other 
Other organisations are EU|BICs who do no identify with the abovementioned 

categories of an EU|BICs (i.e. cluster, chamber of commerce / industry, research centre, 

etc.). Over the period 2017-2019, the number of other organisations has been the 

following: eight (2017), seven (2018) and four organisations (2019).  

 

EU|BIC Services Value Chain 

Entrepreneurship Stimulation Services  

Figure 54 - Share of Other organisations providing entrepreneurship stimulation services (2017-
2018-2019 data) 

 

  

Selection Services  

Figure 55 - Share of Other organisations providing selection services (2017-2018-2019 data) 
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Startup Services  

Figure 56 - Share of Other organisations providing startup services (2017-2018-2019 data) 

 

  

Scale-up Services  

Figure 57 - Share of Other organisations providing scale-up services (2017-2018-2019 data) 
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Output 

Table 78 - Output indicators for category Other– Average Values (2017-2018-2019 data)  
 

Entity 
categories  Indicators  2017  2018  2019  

Other  Enquiries received 
(Number)                      93.5                                     101.0                         73.3     

Respondents:  Enquiries/support staff 
number (#/FTE)  12.0  6.0  10.4  

2017 (n=8)  Enquiries supported 
(Number)                      35.8                                       24.9                         29.5     

2018 (n=7)  Enquiries/support staff 
number (#/FTE)  4.6  1.5  4.2  

2019 (n=4)  Businesses supported 
(Number)                    224.1                                       56.0                         74.3     

  
Businesses 
supported/support staff 
number (#/FTE)  

28.8  3.3  10.5  

  
Businesses supported 
with access to finance 
(Number)  

                    41.1                                         9.3                         17.8     

  
Businesses 
supported/support staff 
number (#/FTE)  

5.3  0.6  2.5  

  Amount raised (€)        4,498,155                      18,042,071          7,696,137    

  Amount raised/support 
staff number (€/FTE)  578,076 1,072,564       1,087,793 

  
 

Table 79 - Output indicators for category Other – Median Values (2017-2018-2019 data)  

Entity 
categories  Indicators  2017  2018  2019  

Other  Enquiries received (Number)                      39.5                         17.0                         51.0     

Respondents:  Enquiries/support staff number 
(#/FTE)  9.9  1.9  7.6  

2017 (n=8)  Enquiries supported 
(Number)                      11.5                         10.0                         20.5     

2018 (n=7)  Enquiries/support staff number 
(#/FTE)  2.9  1.1  3.0  

2019 (n=4)  Businesses supported 
(Number)                      40.5                         49.0                         74.5     

  Businesses supported/support 
staff number (#/FTE)  10.1  5.4  11.0  

  Businesses supported with 
access to finance (Number)                      20.0                           3.0                         17.5     

  Businesses supported/support 
staff number (#/FTE)  5.0  0.3  2.6  

  Amount raised (€)        1,386,953                90,000         6,707,997   

  Amount raised/support staff 
number (€/FTE)  346,738  10,000  993,777  
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Table 80 – Cost per job created for category Other (2017-2018-2019 data)  

Other   Mean    Median   

Cost per Job Created          12.488,60           66.645,85   

Public financial contribution per Job Created            8.773,24           35.322,30   

Private financial contribution per Job Created            3.715,36           17.327,92   
  

 
Table 81 – Cost per company supported for category Other (2017-2018-2019 data)  

Other   Mean    Median   

Cost per Company Supported          52.645,54           11.629,48   

Public financial contribution per Company Supported          36.983,49             6.163,62   

Private financial contribution per Company Supported          15.662,05             3.023,66   
 

 

Financial resources 

Table 82 - Financial Indicators for category Other – Average Values (2017-2018-2019 data)  
 

Entity 
categories  Indicators  2017  2018  2019  

Other  Income (€)                           1,776,919                    2,668,290                   4,008,979    

Respondents:  From (share in % (1)):         

2017 (n=8)  EU  14.8  19.9  29.5  

2018 (n=7)  Other public sources  58.9  19.1  40.8  

2019 (n=4)  Private sources  26.4  61.0  29.8  

  Expenses(€)                           1,823,185                    2,325,668                  3,908,931   

  Items (share in % (1)):        

  Building costs                                             -                                        -       10.5  

  External contractors  5.0                              11.6     5.3  

  Event Costs                                             -                                        -       8.3  

  
Education/training for 
staff                                             -                                        -       0.8  

  

Direct funding 
provided to 
entrepreneurs  10.6  

                               4.1     8.0  

  Marketing                                             -                                        -       2.5  

  Payroll Costs  45.4                              52.4     47.3  

  
Utilities, equipment, 
supplies, ICT, etc…                                             -                                        -       12.0  

  Other  39.0  31.9  5.5  

  Margin (%(2))  -  0.03                                  0.15     - 0.01     
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Table 83 - Financial Indicators for category Other – Median Values (2017-2018-2019 data)  

Entity 
categories  Indicators  2017  2018  2019  

Other  Income (€)                    754,652                 1,300,000                    1,039,673   

Respondents:  From (share in % (1)):         
2017 (n=8)  EU  7.5  3.0  19.0  

2018 (n=7)  Other public sources  68.0  13.0  34.0  

2019 (n=4)  Private sources  11.5  60.0  26.0  

  Expenses(€)                    818,001                1,030,000                      866,396    

  Items (share in % (1)):        

  Building costs                                   -                                     -       9.5  

  External contractors  3.0  6.0  5.0  

  Event Costs                                   -                                     -       5.5  

  
Education/training for 
staff                                   -                                     -       0.5  

  

Direct funding 
provided to 
entrepreneurs  

                               0.5     
0.0  

1.0  

  Marketing                                   -                                     -       1.5  

  Payroll Costs  46.5  58.0  50.0  

  
Utilities, equipment, 
supplies, ICT, etc…                                   -                                     -       8.5  

  Other  36.0  24.0  6.0  

  Margin (%(2))  -  0.08                               0.26                                   0.20     

  
  

Human resources 

Table 84 – Human Resources Indicators for category Other – Average Values (2017-2018-
2019 data)  

Entity 
categories  Indicators  2017  2018  2019  

Other  Support staff (in 
FTE)           7.8     #VALUE!    7.1     

Respondents:  Per function:        

2017 (n=8)  
Business coaches, 
mentors and 
training staff  

             2.3     #VALUE!             4.3     

2018 (n=7)  Project 
Management             3.3     #VALUE!             2.4     

2019 (n=4)  Other personnel              2.2     #VALUE!         0.5     

  
Back office staff 
(in FTE)                 5.5     #VALUE!         5.2     

  Per function:        

  Incubator 
Management                                                   0.7     #VALUE!                                             1.6     

  Communications                                                   0.7     #VALUE!                                             1.9     

  General 
Administration                                                   4.1     #VALUE!                                             1.7     

  Other personnel   -    -                                                -       

  Ratios            
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  Support/back 
office staff (FTE)                 1.4     #VALUE!                  1.4     

  Payroll/total staff 
(€/FTE)            62,084     #VALUE!     150,221     

  
 

Table 85 – Human Resources Indicators for category Other – Median Values (2017-2018-2019 
data)  

 

Entity 
categories  Indicators  2017  2018  2019  

Other  Support staff (in FTE)        4.0           9.0         6.8     

Respondents:  Per function:        

2017 (n=8)  
Business coaches, 
mentors and training 
staff  

                                                 1.3                3.3                    4.8     

2018 (n=7)  Project Management                                                   1.5                        1.5                2.8     

2019 (n=4)  Other personnel                                                   0.4                          2.0                        -       

  Back office staff (in 
FTE)          4.2             4.5              3.8     

  Per function:        

  Incubator Management                1.0                 0.5              1.0     

  Communications                     0.4                   1.0               1.6     

  General Administration                                                   3.0         2.5               1.5     

  Other personnel                                                   1.0         2.0                  -       

  Ratios            

  Support/back office staff 
(FTE)            0.9     2.0            1.8     

  Payroll/total staff (€/FTE)      46,245        5,777    41,257     
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5. Conclusion 
The EU|BIC community has confirmed to be heterogenous as the characteristics – type 

of organisation, size of budget, size of staff, and scope of action – of the organisations 

may vary according to the territories in which they are located, their catchment area, 

and sources of income. 

The findings presented in this publication cover the period from 2017 to 2019. Over this 

cycle, the EU|BICs have supported roughly 60,000 companies with their support 

services, through their programmes, and offering their incubation spaces. 

They have received over 104,000 entrepreneurial enquiries and have managed to 

support 46,000 of them.  

They have stimulated their regional economic development by promoting 

entrepreneurship through the realisation of more than 13,160 events reaching out to 

more than 509,900 people. 

Over the period 2017-2019, EU|BICs helped create approximately 57,000 new jobs in 

roughly 16,000 companies, while roughly 2,600 companies graduated from EU|BICs’ 

incubation spaces. 

This is just a snapshot of the impressive work that the EU|BICs have delivered in these 

years. But there is more, as EU|BIC certified members continue to have a positive impact 

on their catchment areas, by supporting entrepreneurs during all stages of company 

development, while multiplying the creation of innovative solutions and sustainable 

jobs across Europe and beyond. 

The EU|BIC services value chain has been rapidly transforming, adapting to new needs 

and current trends, but have preserved the high quality of the single components. 

Findings show that the average survival rate of companies actively supported is steadily 

over 93% over the period 2017-2019. 

At the same time, EU|BICs are becoming more specialised in the delivery of customised 

services. Coaching, mentoring, access to finance and training remain central 

components of the incubation phase of startups. 

Startups need access to finance and access to customers to scale up in the growth phase 

and EU|BICs are leveraging more venture capital than before. Over the three-year cycle, 

the EU|BICs have provided support to more than 17,860 companies to access more than 

€2.4 billion capital from public and private investors. 

In conclusion, thanks to their PPP business models and their embedded position within 

local and regional innovation ecosystem, EU|BICs remain strong forces for regional 

development and thrive to create a vibrant environment for startups and SMEs, 

providing top-notch business support services.  
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Annexes 
 

List of all EU|BICs 

 

Organisation  Country  Website  

BIC CIAN  Argentina  http://cian.riogrande.gob.ar  

Science Park Graz  Austria  http://sciencepark.at  

Bureau Economique de la Province de Namur  Belgium  http://www.bep.be  

CAP Innove  Belgium  http://www.capinnove.be  

CEI Louvain  Belgium  http://www.ceilln.be  

Charleroi Entreprendre  Belgium  https://www.charleroi-entreprendre.be/  

EKLO  Belgium  www.eklo.be  

ENTREPRENDRE.WAPI  Belgium  www.entreprendrewapi.be  

IDELUX  Belgium  http://www.idelux.be  

imec vzw  Belgium  http://www.imec.be  

La Maison de l'Entreprise S.A.  Belgium  http://www.lme.be  

Ruse Chamber of Commerce  Bulgaria  http://www.rcci.bg  

Ag-Bio Centre  Canada  http://www.agbiocentre.com  

Centech  Canada  http://www.centech.co  

DEL - Economic Development of 
the Agglomération de Longueuil  

Canada  http://www.delagglo.ca/fr  

Cyprus Research and Innovation Center Ltd  Cyprus  www.cyric.eu  

BIC Ostrava spol.s r.o.  Czech Republic  www.bicova.cz  

BIC Plzen  Czech Republic  www.bic.cz  

Czech Technical University in Prague (CTU)  Czech Republic  www.cvut.cz  

JIC  Czech Republic  www.jic.cz  

Technology Innovation and 
Entrepreneurship Center  

Egypt  www.tiec.gov.eg  

Wirma Lappeenranta Ltd  Finland  www.wirma.fi  
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Angers Technopole  France   www.angerstechnopole.com  

Atlanpole Nantes  France   www.atlanpole.com  

BIC Innovup  France   www.innovup.com  

Business Pôle - Sophia Antipolis  France   https://casa-infos.agglo-casa.fr/  

Castres-Mazamet Technopole  France   www.castres-mazamet-technopole.com  

CEEI  47 - Agropole  France   www.agropole.com  

CEEI CREATIV  France   www.ceei-creativ.asso.fr  

CEEI Nice Côte d'Azur  France   www.ceeinca.org  

CEEI Plein Sud Entreprises  France   www.pleinsudentreprises.com  

CEEI Théogone (Parc Technologique du Canal)  France   https://www.haute-garonne.fr/theogone  

CRESCENDO  France   www.crescendo-tarbes.com  

DEV UP Centre Val de Loire  France   https://www.devup-centrevaldeloire.fr/  

ESTIA-ENTREPRENDRE – Technopole Izarbel   France   www.estia.fr  

EURAMATERIALS   France   https://euramaterials.eu/  

Genopole  France   www.genopole.fr  

Incubateur Descartes  France   www.incubateur-descartes.com  

Laval Mayenne Technopole  France   www.laval-technopole.fr  

Le Grand Narbonne - Entreprendre et Innover  France   www.entreprendre.legrandnarbonne.com  

Marseille Innovation  France   www.marseille-innov.org  

Martinique Technopole  France   www.technopolemartinique.org  

Montpellier Méditerranée Métropole  France   www.montpellier3m.fr/  

Star Labs  France   https://joinstarlabs.com/  

Synergie SA  France   www.synergie-ceei.com  

Technopole de l'Aube en Champagne  France   www.technopole-aube.fr  

Technopole Quimper-Cornouaille  France   www.tech-quimper.fr  

THE PLACE by CCI  28- Eure et Loir  France   www.theplacebycci28.fr  

Thésame  France   www.thesame-innovation.com  

Toulon Var Technologies  France   www.tvt.fr  

BIC Zwickau GmbH  Germany  www.bic-zwickau.de  

gate - Garchinger Technologie- und Gründerzent
rum GmbH  

Germany  www.gategarching.com  

Budapest Enterprise Agency  Hungary  www.bvk.hu  

CorkBIC  Ireland  www.corkbic.com  

Dublin Business Innovation Centre  Ireland  www.dublinbic.ie  

South East BIC  Ireland  www.sebic.ie  

WestBIC  Ireland  www.westbic.ie  

Citta della Scienza  Italy  www.cittadellascienza.it/bic  

Consorzio ARCA  Italy  www.consorzioarca.it  

FI.LS.E. S.p.A.  Italy  www.filse.it  

Incubatori FVG  Italy  www.incubatori.fvg.it  

Lazio Innova S.p.A  Italy  www.lazioinnova.it  

Puglia Sviluppo S.p.A.  Italy  www.pugliasviluppo.it  

Tecnopolis Parco Scientifico e Tecnologico  Italy  www.tecnopolispst.it  

Trentino Sviluppo S.p.A  Italy  www.trentinosviluppo;it  

Berytech  Lebanon  www.berytech.org  

Technoport   Luxembourg  www.technoport.lu  
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Stichting StartLife  Netherlands  www.start-life.nl  

Krakow Technology Park  Poland  www.sse.krakow.pl  

Poznan Science and Technology Park  Poland  www.ppnt.poznan.pl  

BIC Alentejo - Sines Tecnopolo  Portugal  www.sinestecnopolo.org  

DNA Cascais  Portugal  www.dnacascais.pt  

Instituto Pedro Nunes  Portugal  www.ipn.pt  

Nonagon - Parque 
de Ciência e Tecnologia de S.Miguel  

Portugal  www.nonagon.pt  

RAIZ - Forest and Paper Research lnstitute  Portugal  www.raiz-iifp.pt  

Startup Madeira  Portugal  www.startupmadeira.eu  

TagusValley  Portugal  www.tagusvalley.pt  

Innovation Technopark IDEA  Russian 
Federation  

www.tpidea.ru  

Novitech a.s.  Slovakia  www.novitech.sk  

Inkubator Sezana  Slovenia  www.inkubator.si  

Ayuntamiento de Madrid  Spain  www.madridemprende.es  

Barcelona Activa S.A.  Spain  www.barcelonactiva.es  

BEAZ, S.A.U.  Spain  https://beaz.bizkaia.eus  

BIC Araba  Spain  www.bicaraba.es  

BIC Bizkaia Ezkerraldea  Spain  www.bicezkerraldea.eus  

BIC Canarias - Instituto Tecnológico de Canarias  Spain  www.itccanarias.org  

BIC Euronova S.A.  Spain  www.bic.es  

BIC Gipuzkoa  Spain  www.bicgipuzkoa.eus  

BIC Granada  Spain  www.bicgranada.org  

CEEI Albacete  Spain  www.ceeialbacete.com  

CEEI Aragon  Spain  www.ceeiaragon.es  

CEEI Asturias  Spain  www.ceei.es  

CEEI Bahía de Cádiz  Spain  www.ceeicadiz.com  

CEEI Burgos  Spain  www.ceeiburgos.es  

CEEI Cartagena  Spain  http://www.ceeic.com  

CEEI Castellon  Spain  www.ceei-castellon.com  

CEEI Ciudad Real  Spain  www.ceeicr.es  

CEEI Elche  Spain  www.ceei-elche.com  

CEEI Guadalajara  Spain  www.ceeiguadaljara.es  

CEEI Lleida  Spain  www.ceeilleida.com  

CEEI Talavera de la Reina  Spain  www.ceeitvr.com  

Centro Europeo de Empresas e Innovación de 
Murcia  

Spain  www.ceeim.es  

Centro Europeo de Empresas e Innovación de 
Valencia  

Spain  www.ceei-valencia.com  

Fundació Balear de Innovació I Tecnologia, Fund
acióbit  

Spain  www.fundaciobit.org  

Fundación madri+d  Spain  www.madridmasd.org/emprendedores  

IGAPE - CEEI de  Galicia  Spain  www.igape.es/es  

Parque Cientifico y tecnologico Cartuja, S.A.  Spain  www.pctcartuja.es  

Ideon Innovation  Sweden  www.iedoninnovation.se  

CimArk  Switzerland  www.cimark.ch  
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ITRI - Industrial Technology Research Institute  Taiwan  www.itri.org.tw/eng/econtent/business/bu
siness05.aspx  

National Kaohsiung University of Science and 
Technology  

Taiwan  www.incubator.kuas.edu.tw  

BIC Staffordshire   United Kingdom  www.thebic.co.uk  

Coventry University Enterprises Ltd  United Kingdom  http://www.coventry.ac.uk/business/cove
ntry-university-group/coventry-university-
enterprises-limited  

Knowledge Dock - University of East London  United Kingdom  http://www.uel.ac.uk/knowledgedock/  

North East BIC  United Kingdom  www.ne-bic.co.uk  

St John's Innovation Centre  United Kingdom  www.stjohns.co.uk  

University of Greenwich-Innovation Centre 
Medway  

United Kingdom  www.innovationcentremedway.co.uk  

University of Warwick Science Park  United Kingdom  www.warwicksciencepark.co.uk  
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